RESUME

Name:	Song Zhihao
Address:	School of Computing, National University of Singapore, Lower Kent Ridge Rd, Singapore 119260
Contact No.	65-96959715	
Sex:		Male
Birthday:	7/5/1976
Email:	songzhihao@email.com

Skills:	Software Development:
· C/C++, DELPHI, VB, SQL, PASCAL, FORTRAN, ROSE, SAS; 
· WINDOWS 95/98/2000/NT, UNIX
· Math Programming/Optimisation

Business and ERP system:
· Certified SAP R/3 Application Consultant in Sales and Distribution.

Operation Research:
· Supply Chain Management
· Revenue Management
· Stochastic Analysis, Forecasting.

Education:
1/1999 – present: MS student in the Department of Information Systems of National University of Singapore. Will graduate with a Master Degree in January 2001.

9/1994 – 6/1998: BS student in the Department of Computer Science and Engineering of Shanghai Jiao Tong University with two Bachelor Degrees in Computer Science as well as Applied Mathematics.

Experience:
7/1998 - 12/1998: Associate SAP Consultant in Origin Information Technology (Shanghai) LTD.
7/2000 – 11/2000: TA and Web support for the course of IT and Supply Chain Management at NUS;  TA for the course of Multimedia and Communications at NUS.

Main Projects:
Shell (Singapore) & Origin Technology (Singapore), 1999
-	Shell (Japan) SAP R/3 System Implementation in SD Module.

Origin Information Technology (Shanghai), 1998
-	Philips (China) SAP R/3 System customer training.

Shanghai Jiao Tong University & Shanghai Jing An Centre Hospital, 1997-1998
· Hospital Information System, including system designing, programming and testing.

Research:
Created an effective algorithm for analysing service performance for a stochastic demand, periodic review, two-echelon inventory system. The algorithm has been implemented successfully in MS VC++.

Publication:
An Effective Service Evaluation for a Periodic Review, Two-Echelon Inventory System, INFORMS 2000 San Antonio Conference.

Professional Membership:
Member of INFORMS – Institute for Operations Research and the Management Sciences.

Personality and Interests:
Smart, active mind, hard-working and good people skills.
Tour, bridge, sports.
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