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                           Houston, Tx  77082
                         Phone  281-870-1871
         E-mail sjabrams@hotmail.com

	Education
	August 1999 – present      University of Houston                         Houston, Texas
· GPA 3.56 out of 4.0
· Hotel and Restaurant Major
· Dean’s List Spring 2000, Summer & Fall 2001 
August 1997 – May 1999	University of Texas                             Austin, Texas
· Ending GPA 3.33 out of 4.0
· Member of The National Society of Collegiate Scholars
1993 – 1997                         Alief Elsik High School                     Houston, Texas
· Cum laude
· 3.7 GPA

	Work experience
	May 2001- present                  Champps Americana                       Houston, Texas
Waitress
· To wait on all customers and provide them with excellent service and to help them experience the uniqueness of Champps Sports Bar.
1999 – May 2001                 Doubletree at Post Oak                     Houston, Texas
Front Desk Agent
· My responsibilities were to check in and out guests of the hotel and to make     sure their stay was as pleasant as possible.  I had the power to do what I     believed  was the right thing in order to make the guests happy; such as taking   off charges and making up for any mistakes made.
2000-2001           Old Navy Clothing Company                  Houston, Texas
Seasonal Supervisor
· My responsibilities were to overlook and supervise all general operations and employees.  I with held the responsibility of authorizing exchanges, returns,                                                    and alterations on receipts.  In addition, I supervised all employees including cashiers and insured that customer service levels and Old Navy standard operating procedures were executed at optimal levels.    
1996 – 1997	Taste of Texas Restaurant	                      Houston, Texas
Hostess
· I was to meet and greet customers and then show them to their table in the restaurant; along with calling the open tables so that they could be sat as       soon as possible.

	Extracurricular activities
	Golden Key National Honor Society
· Member Spring 2001-present
Eta Sigma Theta Honor Society
· Member Spring 2000- present
Sigma Delta Tau Sorority at the University of Texas at Austin
· Vice President ‘98-’99
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