PATRYCJA DALECKA
601 Luther St West #532
College Station, TX 77840
(409) 680 3172
pdalecka@hotmail.com

EDUcAtion:
Wroclaw University Of Technology, Poland; Faculty: Computers and Management; Major: Management and Marketing, 1999 
Phare Program on Poland in European Integration Process coordinated by Wroclaw University of Technology June 1998

WORK EXPERIENCE:
· Customer Service Representative at Viatel, Inc, College Station, TX – answering inbound calls, trouble shooting issue and problem resolution – 09/99 – now
· Participant of Exchange Program at Valley Forge Military Academy and College in Wayne,  PA: in charge of sport activities ( Summer 96,98,99)
· Marketing Associate for EUROPEAN HOUSE, Poland – generated public interest through various advertising methods. Conducted customer surveys to help improve service and increase business. (July 98– June 99 ) 
· Tourist Guide with international license around the Europe – cooperation with tourist agencies in Wroclaw, Poland (January-June 1998);
· Writing the articles for tourist caster in local newspaper (Jan-Jun 1998) 
· Translation from English new implemented SAP R/3 system for Poland (Jul-Dec 1997);
· Commercial representative for Makro Cash and Carry (June-August 1995)
· Promotion and waitress work for Pizza Hut Poland (July 1994)
· Training and work as Insurance Advisor for Commercial Union (May- August 1994)

SOCIAL and leadership  ACTIVITies:
Member of International Student Organization AIESEC (1993 to 1997):
· President of the Career Days’96 at University; Public Relation Coordinator of Career Days’95 and educational project „University-Business-Students” (1995)
· Team member of Computer Seminar (1995), trainer of Word and Excel; 
· Team member of Exchange Team: organizing and realization of Poland Study Tour for trainees (1994); 
· Organizing team of Labor Trade Fair’94 and camp for new student of the University (1994)
· Coordinator of Trade Fair Travels to Germany at Regional Chamber of Commerce and Leipziger Messe (Nov 1994)
High School: Amateur Theatricals - (numerous awards in Reciting Competition) 1989- 1993;
1991 Students Representative; 1990 Class Treasurer

HIGHLIGHTS:
· Extensive analytical skills and knowledge of math problems gained during six years of studies at University of Technology
· Extensive computer skills - Internet, Windows and its Office software suites.
· Excellent Organizational Management and Customer Service skills 
· Scholarly interests: Global tendencies in strategic management and Process of European Integration.
· Lifelong interest in out-of-door activities – gained an experience at numerous Scout and Military Camps
· Experience in tourism as a licensed guide around the Europe. 
· Languages:
	Polish:
	Native

	English:
	Very good

	Russian, German, French:
	Passive knowledge




