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Asad Rashid
	Objective
	To find a career IT position where I can utilize computer/business skills.

	Education
	1996 - 2000	University of Houston	Houston, TX
Computer Information Systems
· Bachelors in CIS, December 2000.

	Computer Languages
	COBOL, C++, HTML, and Visual Basic 6.0

	Computer Operating Systems
	Microsoft Word, Access, PowerPoint, Outlook, and Excel.

	Computer Applications
	Windows 95/ 98 and 2000. Windows NT and Office 97/2000.

	References
	Available upon request

	Work experience
	01/00 – 08/00	America Online & Autos Direct	Houston, TX
Windows NT support team
· Provided technical support for users on the NT server.
· Supported LAN for intra-office communication.
· Supported WAN for timely Internet connections.
· Installed and configured different operating systems, software and hardware.
· Assisted and conducted training conferences for onsite sales team.



			03/99 – 12/99   Getronics				    Houston, TX
			 Help Desk Analyst
· Responsible for taking calls in a help desk call center.
· Assisting users with troubling PC’s and troubleshooting them
· Created and monitored tickets assigned to Solver Groups to ensure escalation procedures and followed.
· Responsible for updating reader boards and status lines in case of an outage.
· Proven leadership skills in delivering on time escalation of priority one tickets.

Personal : US Citizen
