Thaddeus Marney
6224 SE Lake Rd
Milwaukie, OR  97222
Phone: (503) 794-6893
E-mail: thadmarney@home.com

	Summary of qualifications
	
Support Experience
Microsoft Windows 3.1-Me, Macintosh OS 7.5+, Windows NT/2000, NetWare, Linux, Microsoft Office, NS/Print Server, Microsoft SNA, IBM Mainframe Applications, Attachmate Extra!, Netscape and Internet Explorer.
Quality Assurance and Service Tools 
Windows NT Remote Administration Tools (DHCP, WINS, User Manager, Print Manager, Server Manager), Ghost Backup software, IBM LAN Aid, Microsoft SMS, Citrix Winframe, Microsoft TechNet, Expert Advisor, Scopus, IBM Mainframe Applications (ACF2, Netmaster, ISPF/TSO, CICS).
Programming experience 
Experience with C, C++, Java, Perl, HTML, Unix and DOS Batch Programming.
	

	Professional experience
	3/2000 – Present	CDI Corporation 	Beaverton, OR
Contractor: Intel Corporation
Multiple contract assignments at Intel Corporation.  Platform validation testing for Intel's Enterprise Server Product Validation Lab and Software QA for OEM Products. Write and execute tests and platform certifications for various Enterprise Server products and platforms.  Other assignments at Intel also include software and hardware support for training and events, and Fab support inside the clean room factory.
7/1999 – 2/2000	TEKSystems, Inc. 	Beaverton, OR
Systems Support Analyst 
Provided After Hours PC Help Desk and Systems Support for Lockheed Martin, IBS and its client, Nike Corporation.  Maintained Nike's internal systems and provided technical support for corporate users. Responded to email, voice mail, and telephone requests for service.  Updated status of ongoing outages and facilitated after hours response with 3rd level support and developer teams.
4/1999 – 7/1999	Volt Technical Services	Portland, OR
Quality Assurance Analyst
Performed Quality Assurance and Y2K tests on Hollywood Entertainment software systems.  Developed and executed test scripts.  Submitted change requests and worked with programmers to resolve issues on Y2K remediated software.
2/1998 – 3/1999	Freightliner Corporation	Portland, OR
Helpdesk Analyst
Provided 1st and 2nd level Help Desk support for Freightliner dealers and direct customers.  Diagnosed and resolved issues with Freightliner Software’s suite of applications and hardware. Worked with developers and 3rd level support to bring unresolved issues to conclusion. 
2/1997 – 1/1998	Stream, International	Beaverton, OR
Software Support Representative
Telephone technical support for national Internet Service Provider.  Support and troubleshooting for installation, registration, network access, account management, and application issues.  Customer services included handling difficult callers as well as various levels of technical competence.


	Education
	1993 - 1994	Clackamas Community College	Oregon City, OR
Computer Science major.  Coursework including Programming in C++, Novell 3.x
	




