Transwestern Pipeline Company
1400 Smith Street
Houston, TX 77002-7361
P. O. Box 1188
Houston, TX 77251-1188




February 21, 2002


To:  All TW Customers

Subject:  New Contract Management and Capacity Release System Training

It is with great pleasure that Transwestern Pipeline Company announces that beginning March 11, 2002, TW’s customers will have access to a new contract management and capacity release system.  You will now be able to enter contract requests on-line via the Internet.  Among other enhancements, you will be able to track the status of your requests as well as view, print or download documents from your computer.  Additional capacity release features include the ability to view shipper’s own current offers and bids on their home page, automatically create prearranged match bids and download historical data.  We believe our new system will give you more access to your contract information and will be a faster and more efficient contracting process.

We are offering contract and capacity release system customer training on March 4th and 5th in San Francisco, CA and March 14th and 15th in Houston, TX.  Please review and complete the training request sheet that is attached and fax it or e-mail it back to my assistant, Alma Carrillo, before March 1st.

Sincerely,

Rick Dietz

Rick Dietz, Director
Commercial Support


Attachment

TRANSWESTERN PIPELINE COMPANY

Please check which training you plan to attend in March:
	
	TW Training in San Francisco, CA
	
	

	
	
	
	

	
	March 4 – Session 1
	12:30 p.m. – 2:30 p.m.
	

	
	March 4 – Session 2
	3:00 p.m. – 5:00 p.m.
	

	
	March 5 – Session 3
	12:30 p.m. – 2:30 p.m.
	

	
	March 5 – Session 4
	3:00 p.m. – 5:00 p.m.
	

	
	
	
	

	
	TW Training in Houston, TX
	
	

	
	
	
	

	
	March 14 – Session 5
	12:30 p.m. – 2:30 p.m.
	

	
	March 14 – Session 6
	3:00 p.m. – 5:00 p.m.
	

	
	March 15 – Session 7
	12:30 p.m. – 2:30 p.m.
	

	
	 March 15 – Session 8
	3:00 p.m. – 5:00 p.m.
	

	
	
	
	



Registration will begin ½ hour prior to afternoon sessions with snacks and refreshments

List Attendee(s): PLEASE PRINT


	
	
	
	
	
	
	

	Name
	
	Title
	
	Company
	
	Phone No.

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Name
	
	Title
	
	Company
	
	Phone No.

	
	
	
	
	
	
	

	
	
	
	
	
	
	



Please FAX to Alma Carrillo at (713) 646-8260
or e-mail to alma.carrillo@enron.com
No later than March 1, 2002


	Houston
Enron Building
1400 Smith
Houston, Texas 77002
	
	San Francisco, CA
Ramada San Francisco Airport
1250 Old Bayshore Highway
Burlingame, CA 94010
650-347-2381



Endless possibilities.
