
PACIFIC GAS AND ELECTRIC COMPANY
STATEMENT OF QUALIFICATIONS OF THOMAS H. SMITH
Q  1	Please state your name and business address.
A  1	My name is Thomas H. Smith, and my business address is Pacific Gas and Electric Company, 123 Mission Street, San Francisco, California.
Q  2	Briefly describe your responsibilities at Pacific Gas and Electric Company.
A  2	I am the director of Metering Services in the Customer Service organization, responsible for PG&E’s field metering, Revenue Assurance and customer metering services.
Q  3	Please summarize your educational and professional background.
A  3	I received a Bachelor of Science in Mechanical Engineering in 1974 from Cornell University and a J.D. from Golden Gate University in San Francisco in 1999.  I have an extensive background ranging from business planning/budget processes as a director of business planning and assistant to the executive vice president and general manager to the manager of the Facilities Department, a 230‑member department providing equipment testing, repair, and retirement services as well as materials handling and distribution for all divisions/departments.  As a director in purchasing, I was responsible for the purchasing function for Distribution Customer Services, PG&E’s largest business unit, and more recently, director for telemetering and meter infrastructure, responsible for PG&E’s direct access and Gas Accord metering activities.  During 1999, up until my appointment as manager of Metering Services, I acted as manager of Customer Revenue Transactions Planning and Support, providing staff support for electric and gas revenue cycle services and directly responsible for revenue reporting.
Q  4	What is the purpose of your testimony?
A  4	I am sponsoring the following testimony in this proceeding:
· April 13, 2001:  Chapter 2, “Metering System Constraints”; and
· April 13, 2001:  Chapter 3, “Summary.”
Q  5	Does this conclude your statement of qualifications?
A  5	Yes, it does.
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