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	To:
	Rick Buy, Michael Brown, Fernley Dyson, Mark Pickering, Ted Murphy 
	
	

	Cc:
	Beth Apollo, Shona Wilson, David Hardy, Mike Jordan, Debbie Brackett, Burt McIntyre, David Port, Marc Maynard, Brian Hudson, Keith Bowie, Phil Yoxall, Tricia Donnelly, Steve Stock, Chris Abel, Nancy Hernandez, Cassi Wallace, Christy Lobusch, Kenneth Thibodeaux, Wand Curry, Tom Victorio, Susan Trevino, Zakiyyah McClure, Jennifer Velasco; Steve Roselius
	
	

	From:
	Michael Kass, James New, 
	Department:
	[bookmark: From]ECT-Europe

	
	
	
	

	Subject:
	Enron Europe Risktrac Feed Summary – 06 Nov 2001
	Date:
	Nov 07, 2001


[bookmark: StartOfMemo][bookmark: StartOfMemo]

[image: ]1. Feed Failures: (Defined as not successfully loading into Risktrac by 6.00am Houston time as shown on the Risktrac intranet site – (http://risktracfeed.corp.enron.com)



2. Data Failures:  (Eg. when data has been rolled or issues regarding data loaded into Risktrac):

No Such Failures
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Problems

Action Plan

Eastern 1&2 

Spreadsheets

The information for the Estern feeds is that from Socrates for Cob Nov 

05. The Socrates MTM failed due to a failure in the UK overnight curve 

retrieval process. See below

UK Power

UK Power officialised late today at 5:00 Houston time. The UK curve 

upload process hung during it's usual run at 9pm. It was not re-run until 

approx 4:30am due to the 24hr people dealing with the Enpower 

database problems.

The database was restarted.  Unix Support were asked to investigate 

Espresso.  Oracle were also contacted for the problems. It has been 

confirmed that Espresso was not the cause of these issues. However, 

today's problem was identified as a recognised bug.  Oracle have 

suggested a patch to fix the problem.  The plan is to load the patch 

on a development area and thoroughly test before going into 

production.

The DBA's are implementing a work around to the bug tonight.

24 Hour were not alerted to the problem until 01:50.  Checks need to 

be carried out to confirm that they are receiving the relevant IWatch 

alerts.

Continental Power

Continental Power officialised late to Risktrac at 4:31 Houston time. 

The reason for the late officialisation comes as a result of the failures 

experieced by ENPOWER/UK curve upload proccess. See above for 

more details.


