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	To:
	Rick Buy, Michael Brown, Fernley Dyson, Mark Pickering, Ted Murphy, 
	
	

	Cc:
	Beth Apollo, Shona Wilson, David Hardy, Mike Jordan, Debbie Brackett, Burt McIntyre, David Port, Marc Maynard, Brian Hudson, Keith Bowie, Phil Yoxall
	
	

	From:
	Michael Kass, James New, 
	Department:
	[bookmark: From]ECT-Europe

	
	
	
	

	Subject:
	Enron Europe Risktrac Feed Summary – 8 May 2001
	Date:
	May 09, 2001


[bookmark: StartOfMemo][bookmark: StartOfMemo]

Failures: (Defined as not successfully loading into Risktrac by 6.00am Houston time as shown on the Risktrac intranet site – (http://risktracfeed.corp.enron.com)
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Problem

Nordic Power

Random IT software error:

 Nordic Power data for 8 May did not load into Risktrac until 6.13am 

Houston time.  This was due to a random IT error in that some options failed to be calculated in the 

overnight mtm run.  Nordic risk management had to manually determine which of the book's option 

positions failed to be calculated and then had to manually recalculate these options before officialisation 

could be intitated.

UK Power

Random IT software error: 

Previous day's data was officialised as current day data not available at 

time of officialisation. This did not load into Risktrac until 6.05am Houston time.  The reason previous 

day's data had to be officialised was due to an IT error involving the overnight curve upload procedure.  

The process is automatic, but if there are system problems as there were last night, then the process is 

required to be rerun manually.  The manual rerun procedure was done correctly by the 24hr IT software 

support team and thus the the Enpower mtm did not run.

Continental Power

Random IT software error:

 Monday was a bank holiday and IT switched Portcalc off as they did not 

want the systems to run overnight.  However, it was not turned on by IT for Tuesday 8 May close of 

business overnight run.  Consequently, Portcalc mtm did not run and there was no data for 8 May to be 

officialised by risk management.  The Portcalc mtm had to be subsequently rerun by IT during the 

current day and was then officialised and loaded into Risktrac at 7.35am Houston Time.


