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	ACADEMIC DEVELOPMENT                                                                                                                                        

	
	UNIVERSITY OF TEXAS AT AUSTIN, McCombs Graduate Business School – MBA level
Masters in MPA, Concentration in Information Technology and Management Accounting, 1997-1999
Electronic Data Systems (EDS) Scholarship, Tuition Waiver

RICE UNIVERSITY, Houston, Texas 
Bachelor of Arts in History with minor in Biosciences, 1991-1995    
Vice President Award for campus contribution, Scholastic Aptitude Test (SAT) Scholarship, Graham Bell Scholarship 



	PROFESSIONAL DEVELOPMENT in Broadband Technology, Energy, Finance, and Military                                                                                                                               

	
	ANALYST, ENRON  CORPORATION (Houston, TX, Calgary, Canada), June 1999 -  today
Enron Broadband Services – Trading & Global Risk Management in 2001
· Spearheaded and developed complex cash-flow and valuation models for different types of trading and long-term $10 MM-plus start-up deals
· Constructed technical analyses on various scenarios presented by the trading team (sensitivity, margin, multiple regression, break-even analysis)
· Created formats balance sheets and profit-loss statements for colocation sites and connectivity routes
 HR Decision Analysis and Reporting in 2000
· Explored HR best practices on a global basis and generated risk-adjusted compensation and bonus packages for the executive committee
· Created HR and financial metrics for organizational performance, HR ROI measurements, and activity-based cost model for the HR department
· Managed and recommended improvements the accounting of $21 million budget for 40 HR cost centers through redeployment and cultural change
· Researched and participated in pilot program to provide all Enron employees with Dell computers and DSL connectivity (Click@Home Project)
 Process Improvement & Cost in 1999
· Evaluated and benchmarked the Enron’s IT strategy in implementing SAP R/3 against other companies’ ERP strategies
· Directed the process-mapping project for the Business & Analysis Reporting division in Enron Capital and Trade
· Formulated  technical and organizational recommendations for a state-of-art trading floor for the new building
· Researched and consulted on “network effect” and other strategic externalities to Enron’s emerging broadband business

MILITARY INVESTMENT ANALYST, PENTAGON, OFFICE OF SECRETARY OF DEFENSE (Washington DC), May – August 1998
· Investigated Pentagon’s unusual spending trends and allocations and designed databases to collect information and generate automated reports
· Tracked Congressional legislation and assembled multibillion dollar military construction budget projections for Navy, Army, Marines, and AF
· Organized overview presentation about Pentagon’s requisition process  for Department of Defense foreign attache in Beijing, China

CHANGE AGENT AND CONSULTANT FOR STUDENTS AND EMPLOYEES, RICE UNIVERSITY (Houston, TX), May 1996 – Sept 1997         
· Galvanized administrative awareness of the American Disabilities Act (ADA)  and consulted administration on strategic and technical levels 
· Created position for ADA In-Campus Coordinator and interviewed candidates for the permanent job
· Participated in seminar conferences in California to collect and organize information about ADA implementation and cultural change
· Motivated peer counseling team for students with disabilities to become more visible and active on campus

CONTRACT AUDITOR, APPLE ONE ( Los Angeles, CA), January - May 1996                                                                                                                                 
· Audited corporate tax returns and financial statements for client companies like Mitsubishi Electric America & Systems Tax Services
· Invented and activated innovative, team-based “assembly line” to process thousands of corporate tax returns, reducing labor costs by 40%



	PROFESSIONAL CERTIFICATIONS 

	
	· Senior Professional in Human Resources (SPHR)
· Certified Public Accountant (CPA) – expected in December 2001
· Certified Management Accountant (CMA) – expected in Spring 2002
· Certified in Financial Management (CFM) – expected in Spring 2002



	SPECIAL SKILLS & SUBSCRIPTIONS

	
	Linquistic/Communication: Spanish (advanced) and American Sign Language (intermediate); current desire to learn Mandarin Chinese
Technical/Scientific: technical writing, hypothesis-driven mentality, strong knowledge of  statistics, intimate background in the physical sciences
Business: Frequent reader of Business Week and Wall Street Journal, simulation/strategy business games, background in modeling & design of systems
Computer (high proficiency): MS Office (Word, Excel, Access), relational database, Internet research, SAP R/3, LAN Networking
Computer (intermediate proficiency): Webpage (Frontpage), Photo Editor, Outlook, Visual Basic, Minitab (statistics)
Global/Travel: Travel background in North America, South America, and Europe, well-exposed and knowledge on most world cultures and history



	COMMUNITY INVOLVEMENT AND CURRENT ACTIVITIES

	
	· Houston Mayor’s Committee on Employment of People with Disabilities, committee member, 2000-today
· Houston Center for Speech and Hearing Alumni Association, Founder, Vice President, Business Manager, 1993-2001
· Volunteer Income Tax Assistance (VITA) for the IRS, Site Manager for the Jungman Branch, 1998 –2001
· Junior Achievement consultant – teaching sixth grade about international trade and career skills in 10th grade, 1998-2001



