
ATTACHMENT TO CHAPTER 1


	PG&E System
	Function

	LCIS
	The main system handling all Customer Information

	EMR
	Maintain monthly meter usage history and provide usage data to Genesis.

	MV90/DT
	Maintain interval meter data history and provide interval usage data to ABS

	Load History
	Maintain load/usage history for rate analysis purpose and provide PX data to Genesis

	EMH/GMH
	Maintain meter history and inventory

	Genesis
	Perform billing function for mass market accounts 

	ABS
	Perform billing function for the largest industrial accounts

	WL
	Perform billing function for streetlight accounts with fixed usage

	CSF
	Create bill invoices based on data from Genesis, ABS and LCIS

	Summary Bill
	Create summary invoices for commercial accounts with multiple PG&E accounts

	EDI
	Create electronic billing/invoices to external parties

	TP
	LCIS front-end, used by PG&E personnel to conduct daily works; interface with LCIS

	OLBH
	On line billing history; interface with LCIS

	Microfiche
	Billing history in microfiche; interface with LCIS

	RR
	Maintain revenue data based on interface with LCIS, Genesis and ABS

	CCMS
	Provided support to answer customers’ inquiries.  Interface with LCIS.



