

	ENRON ENERGY SERVICES WILL HONOR ITS
AGREEMENTS WITH CUSTOMERS

· The Feb. 1st NY Times Article is Wrong – Enron Energy Services’ customers will NOT see increases in rates as a result of this action.
· Enron Energy Services (EES) is merely directing returning the customers to the utility to serve its customers  so that the utility (and/or the DWR if authorized by legislation) will purchase the power these customers use.  EES will ensure that customers pay only what they owe under their existing agreements with EES.
· Enron Energy Services will honor its contractual commitments to its customers and the customers’ expenditures will not change agreements and give customers the benefit of their bargain.  Enron will receive and pay the entire bill that the customer receives from the utility and bill the customer directly only what it normally would have paid under the EES agreement.
· The failure of the utilities’ to comply with the Direct Access rules and their tariffs, and creditworthiness the closing of the PX, are among the factors that haves necessitated this step, as the utilities have for many months failed to pay charges owed to EES.  EES cannot allow its financial exposure for these unpaid charges to grow any more. 
· Many other ESPs have returned their customers to the utility long ago.  EES delayed this step as long as possible, and is doing so in a way which will keep customers in the same position they are in today.


