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Consolidated Billing and Payment Processing Services

An ESCO and the Company may agree for one party to perform consolidated billing and payment processing services on behalf of the other.  These billing and payment processing services, to be effective no earlier than the date on which Electronic Data Interchange (“EDI”) is operational, are governed by the terms and provisions of retail access billing and payment processing practices, as specified in Appendix A of the Public Service Commission’s “Order Establishing Uniform Retail Access Billing and Payment Processing Practices,” dated May 18, 2001, in Case Nos. 99-M-0631 and 98-M-1343, as may be modified from time to time by the Commission and available on the Commission’s website, www.dps.state.ny.us, and by such other terms and conditions not inconsistent with otherwise applicable laws, regulations, and Commission orders as reflected in a Billing Services Agreement in the form filed by the Company.  

The term “Consolidated Bill” means a bill that combines the Company’s charges and an ESCO’s charges.  A Consolidated Bill shall include a bill issued under the Company’s Billing Agency Agreement, until EDI is operational.  When EDI is operational, as established in Case 99-M-0667, and retail access billing and payment processing practices are effective, as provided in Case 99-M-0631, all provisions of this Rate Schedule relating to Billing Agency are terminated.  

In advance of the effectiveness of the Commission’s Billing and Payment Processing Practices (the “Billing UBP”), the Company may offer Consolidated Utility Billing to ESCOs by agreement.  When EDI standards are approved by the Commission and operational for Consolidated Billing by utilities, the Company’s consolidated utility billing service will be modified to conform to the requirements of EDI and the Billing UBP.

The Company will charge $0.65 per account per monthly billing cycle to an ESCO when the Company and ESCO have executed a Billing Services Agreement for the Company to provide Consolidated Bills to an ESCO’s customer(s).  If there is one ESCO for electric service and another ESCO for gas service on a combined electric and gas account, the Company will charge each ESCO one-half of the applicable charge.

After EDI is operational, an ESCO that wants to provide Consolidated Bills must qualify under the requirements for EDI and execute a Billing Services Agreement in the form provided by the Company.
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