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Historical Information

An ESCO that is authorized by a Customer to receive usage and billing information may request and will be provided, at no charge and within five business days, a statement of the account's usage and billing information for up to the most recent 12 months.  Usage and billing information will include:  the Service Classification, whether the reading is actual or estimated, consumption, demand, if applicable, and dollars billed.  It will also include up to the most recent 12 months of historical interval information, if available and requested.  The Company will not disclose usage and billing information to an ESCO if the Customer has given advance notification to the Company in writing that such information should not be disclosed.  The information may thereafter be disclosed to an ESCO only with the Customer's written authorization.  

An ESCO which has received written authorization from a Customer to receive credit information may request and will be provided, at no charge and within five business days, information as to whether or not the Customer had late payments and/or had service discontinued for non-payment within the past 12 months.  

The Company will charge $15.00 per account per year of information when usage and billing information and/or credit information is requested beyond that provided at no charge. 

Interval Information 

Except for meters served by Meter Data Service Providers, the Company will provide through the Internet interval information to ESCOs and Direct Customers for Customer accounts having interval meters with operating telemetry capability, Information for the current billing cycle will be provided without a charge at the end of the billing cycle.  The Company will provide, on an ESCO’s request, access to such information on a more frequent basis for a fee, payable in advance.
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