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(i) Provide a summary of any technical problems encountered during the reporting period, including resolutions or proposed resolutions, as appropriate, and supporting data;
	Technical Problem
	Resolutions or Proposed Resolutions
	Supporting Data

	EDI Problems
1. Lost Transactions
2. Late Transactions
3. Unmatched / Out of Sequence Transactions
4. Other
· Data Mapping
· Duplicates
· Data Quality
· 997

	
1. (Resolution)
2. (Not Applicable)
3. (etc.)
	
1. (see Attachment 2, Measure X)
2. (Not Applicable)
3. (etc.)

	Portal Issues
1. Find Transactions
2. Switch Completion
3. Service Requests
4. Data Extracts
	
	

	Reliability
1. Outage
2. Connectivity
	
	

	Problem Resolution
1. Taylor Reconciliation Meetings
2. Manual Intervention / Workarounds
	
	

	Testing
1. Needed Transactions not Tested (e.g., 814-08)
2. Software Fixes not Adequately Tested (e.g., Encryption)
	
	

	Other
	
	



(ii) Provide a summary of all complaints related to the pilot project received by the REP during the reporting period, including a description of the resolution of the complaints.
	Summary of Complaints

	Resolution
	Comments

	CALL CENTERS
	
	

	SELF EXPLANATORY (e.g. Quality of Service, Billing, Cancellations, etc.)


	
	

	


	
	

	


	
	

	PUCT COMPLAINTS
	
	

	

	
	

	

	
	



(iii)	Provide any other information the REP believes will assist the commission in evaluating the pilot projects and the readiness of a power region for implementation of full customer choice.	
	Other Information
	Resolutions or Proposed Resolutions
	Comments

	FREE FORM
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