4.	Confidence in financial statements can be high if the statements themselves directly or indirectly provide the information users of the statements feel they need to adequately analyze the stock.  In Patten’s annual report, detailed information is given to the nature of the notes receivable only in such as the total amount and also the projected cash streams from the contracts.  No mention of how many contracts, their ages, and also the number of contracts in default are given in the annual report.  Mr. Dion may benefit from providing information to the users.  In the criticism leveled by Forbes, it does not point to question on how Patten is preparing its statements but rather shows that the information provided is incomplete.  More information is needed of the historical defaults, how they were accounted for (Patten will often only terminate the contract and take a loss on the note receivable), and prospects for further defaults.  Other concerns can be since the parcels of land are not usually the primary residences of buyers they would be more likely to default in changes in economic conditions such as recession or increased prime rates.  With historical data contained in the annual report, Mr. Dion may be able to answer those questions.  Lastly, the business plan of Patten requires them to make money from the interest rate spread from which they pay on their notes versus the note payable to them.  This does not show that this is a sustainable business model, unless Mr. Dion can demonstrate that low interest financing is continuing to be made available by bond issuance or other methods.  Investors become concerned when they feel they do not have enough information.  The first response to this is to feel that management is withholding the information for dubious reasons.  For Mr. Dion, filling in a few of the holes may go a long way to restoring confidence in Patten. 
