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Norsk Hydro Results
Norsk Hydro
Results from June 7, 2001 Visit

Results taken from 10 evaluations.

(Yes/No)
1. Did Enron meet your expectations?  10/10 answered Yes 

(1 = Very Dissatisfied, 2 = Dissatisfied, 3 = Neutral, 4 = Satisfied, 5 = Very Satisfied)
2. How satisfied were you with the 
a. Agenda		Average was 4.8
b. Information Rc’d	Average was 4.7
c. Facilitation		Average was 4.6
d. Catering		Average was 4.5

3. As a result of this briefing, please rate your satisfaction according to:
a. Confidence level in Enron’s strategic direction	Average was 4.4
b. Level of customized agenda topics and content	Average was 4.2 
c. Arranged in a timely manner				Average was 4.2
d. Quality of the meeting facility			Average was 4.8
e. Overall satisfaction with Enron			Average was 4.8

Discussion Leader Evaluations

On a scale from 1 to 5, 1 = Poor, 5 = Excellent (C = Content, O = Organization, D = Delivery)
Discussion Leader		Topic					 


Vince Kaminski	Risk Management/Gas Operations		
Content	Average 4.2
Organization	Average 4.0
Delivery	Average 4.1
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