New Reports Issues

	Pipeline
	Customer
	Company
	Issue

	FGT
	Sandra Leeland
	City of Lakeland
	Not getting information needed as had incorrectly selected Operator Scheduled Quantities

	FGT
	Tom Horsley
	Clark Mobile
	Not getting all points on report

	FGT
	Larry Zammit
	Duke
	Not getting all points on report 

	FGT
	Hulen Rigsby
	Exxon Mobile
	Not getting all points on report

	FGT
	Dennis Pompilio
	NUI
	Couldn’t find reports – was trying to login to Commerce site incorrectly. When directed to reports in TMS was not able to connect due to an incorrect plugin version.  After getting that straight, he did not have the information he wanted on the Operator Scheduled Quantity report as only has a total for the contract – no detail.  Had him try the Service Requestor Scheduled Quantities and he found that better except for legal size.

	FGT
	Joe Czubak
	NUI
	Can’t find reports – when advised he had to login to TMS had difficulty due to IE version and URL being used.  Unhappy with the format in general as does not look the same.

	NNG
TW
	Jennifer Smith (PMORRIS)
	Aquila – USGT
	Wants month to date totals on Service Requestor Scheduled Quantities

	NNG
	Linda Woodring
	Metropolitan Utilities – Omaha
	Wants month to date totals on Service Requestor Scheduled Quantities

	NNG
	Linda Woodring
402/554-7798

	Metropolitan Utility District Omaha
	New report does not provide Transport, Receipt and Delivery information in one report.   The old report did provide that information.

	NNG
	Linda Woodring
402/554-7798
	Metropolitan Utility District Omaha
	Reports use to be on letter size paper.  All our records are filed in letter size files, need letter size paper back.

	NNG
	Sue Merrigan
	Mid American Energy
	Does not like legal size format

	NNG
	Darren Brown
214/365-0600
	NGTS
	Sort of Delivery Totals does not work.

	NNG
	Darren Brown
214/365-0600
	NGTS
	New report does not provide Transport, Receipt and Delivery information in one report.   The old report did provide that information.

	NNG
TW
	Joy Geller (RTYRA)
	TXU
	Not getting information needed as had incorrectly selected Operator Scheduled Quantities

	NNG
TW
	Dan Ball
	Western Gas Resources
	Does not like legal size format – does not fit filing method

	TW
	Diane Dluhos
	Conoco
	Does not like legal size format – does not fit filing method

	TW
	Jackie Morgan
	EOG Resources
	Reports use to be on letter size paper.  All our records are filed in letter size files, need letter size paper back.

	TW
	Pauline Wah
	SoCal Gas
	Reports use to be on letter size paper.  All our records are filed in letter size files, need letter size paper back.



