Neal J. Orr
1410 Forest #8
Knoxville, TN 37916	(865) 524-5776
norr@ln.utk.edu


EDUCATION

	University of Tennessee, Knoxville, Tennessee
	MBA Logistics and Transportation / Information Management, 
3.46 GPA, May 2000

	University of Memphis, Memphis, Tennessee
	Bachelor of Business Administration, Marketing Management, 
3.38 Marketing GPA, December 1995

EDUCATIONAL PROJECTS

Worked to develop knowledge management tool for use in the Defense Logistics Agency research preformed by the UT Logistics & Transportation Department

PROFESIONAL EXPERIENCE

		National Cities Corporation, d.b.a. Little Caesar’s Pizza
		Memphis, Tennessee

		Intern							 5/99 - 8/99
		Assigned to president

· Developed a customer information management strategy built around developing relational customer and order databases, which facilitated direct marketing and a new employee compensation program
· Presented analysis of organizational behavior focusing on how improved leadership and communication could increase profitability 
· Presented an analysis of competitive forces and how they can be manipulated to improve company performance
· Developed a new inventory management system using statistical analysis

National Cities Corporation				 4/94 – 8/98

General Manager, Collierville, TN and Capleville, TN Locations
Responsibilities included: scheduling, purchasing, human resources, manager training as well as marketing and sales generation
		
· Consistently led market in sales and profitability from December of 1996 through August of 1998

· Worked with other general managers and regional supervisors to implement new promotions and improve company wide profitability

· Frequently consulted by regional supervisors and president on how to best recruit and train employees and perform other management responsibilities

COMPUTER SKILLS

Microsoft Word, Excel, Access, PowerPoint, Windows 3.1/95/98/NT, MS SQL Server 7.0, Lotus Notes, Visio Professional, Multicaster, Frontpage, Dreamweaver, Several business related database search engines 
