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Commercial Support Systems

Commercial Support Systems maintains and improves the business applications and internet site (Hot Tap) of Enron pipelines.  The group coordinates with Marketing, Gas Logistics, Information Technology, Gas Control, Operations and customers on specific projects and customer issues.  The Help Desk interfaces with internal and external customers to provide 1st and 2nd tier support.  An individual is assigned to monitor the GISB process.     

Hot Tap Help Desk
· Three FTEs
· 24/7 coverage 
· Covering TW, FGT, NBPL, Midwestern, NNG
· 1st and 2nd Tier customer support
· Coordinate with IT, Market Services, Gas Control
· Special projects to upgrade customer log-in and password applications

GISB
· One FTE
· Member of GISB Executive Committee Pipeline Segment
· VP member of GISB Board of Directors
· Active participation in Information Reporting (IR) subcommittee

Electronic Business Development
· Eight FTEs
· Hot Tap website maintenance and development
· Hot Tap informational postings and coordination
· Process improvement
· Business requirement identification and definition
· EDI/XML coordination with customers and Hub
· TMS (scheduling application) modification and enhancement
· GISB and FERC Standards implementation
· Online invoice and imbalance report maintenance and enhancement
· Testing of enhancements and new systems
· Business application interface identification and testing

Current ETS IT Projects
· Rates and Revenue System upgrade
· Focus on FGT and TW business requirements
· Contract Management System (CMS) and Capacity Release System (CRS)
· FGT implemented
· TW in process of implementation
· Hot Tap upgrade
· Additional security and contact administration functionality
· Improved navigation
· Capacity Analysis System (CAS)
· TW implemented
· FGT and NNG business requirements defined
· Short term NNG Capacity on commodity platform
· Capacity posted for availability on Enron Online
· Working with ICE to develop capacity product

