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To further my experience in the field of Information Systems and to increase my knowledge of the emerging technologies and applications in related fields.Objective	

LOUISIANA STATE UNIVERSITY (LSU),  BATON ROUGE, LA,   DEC. 2000Education

· Bachelor of Science - Information Systems and Decision Sciences.
· Relevant courses: Statistics for Business and Economics, Strategic Management, Internet Development, Programming C Language, Programming in Visual Basic 6.0, Information Technology Project Management, Operations Management, Design and Implementation of Managerial Databases, Business Data Communications, Analysis and Design of Management Information Systems. 
Experience

SPECIALIST, NETWORK SWITCH AND DATA CENTER, BELLSOUTH
· June 2001 to present.
· Administrative support for BellSouth region including planning and development of mechanization functions, program design of various applications pertaining to collection, manipulation, and analysis of switch data, and ongoing Project Management and technical support for those processes deployed.

ASSISTANT MANAGER, LA. CAPACITY MANAGEMENT, BELLSOUTH
· January 2001 to May 2001.
· Responsibilities include assisting Switch Capacity Managers (SCM) with Network Information Warehouse (NIW) analysis and problem solving, acting as an interface between SCM and Line and Numbers Administration (LNA) for blocking issues, identifying mechanization  opportunities, supporting SCM and LNA on COSMOS to SWITCH conversion, development and deployment of job aids and training for LNA upon receipt of switch study results, and ongoing maintenance of computer assets in SCM and LNA.

INTERN, LA. CAPACITY MANAGEMENT, BELLSOUTH.
· Summer 2000.
· Responsible for analyzing switched telephone usage and blocking data as well as the tools and processes used to administer and balance the switched network.  Improved and mechanized existing tools, designed new mechanized tools and created new job aids.
Training/Skills

· Experience with Visual Basic 6.0, Microsoft Windows 2000 Server, SQL, HTML Language, Active Server Pages, WebPage Design, Win 98’ and NT, and Microsoft Office applications including Excel, Word, Power Point, Access, and Project 2000.  
· Exposure to the job functionality and engineering applications of the Switch Capacity Manager position including NIW, BCM, TIRKS, CSPS, PSIMS, LSDF, 5EOMP, BRAVA, TEOPS, and BERAM.
· Training Courses attended include Digital Technology, Local Digital Switching, Network Fundamentals, Unix, and Oracle.
Graduated with a 3.8 GPA in my major field of study.  Dean's List for the fall semester of 1999 with a 3.6 GPA and Dean’s List for the spring semester of 2000 with a 4.0 GPA.Honors

