Manual Scheduling Issue
For OGE Energy Services
10/27/01

Due to pressure problems on the Sprayberry 24” NNG Gas Control was diverting gas to LoneStar Sprayberry to relieve pressures.  Phillips Benedum was having problems delivering, so NNG Gas Control asked them if they could move some of their gas off of the Sprayberry 24”.

OGE Energy Services (Joyce) moved 8750 dth to El Paso Plains (57088) for the ID #2 cycle.  Joe Linhart confirmed the gas for her.  Without Joe’s knowledge Joyce went back out and renomed this gas to a new Up K# and created a final A.M. nom.  MSR Randy Janzen was not aware of the new nom.  When it came up in the Final AM process as not being nomed MSR Randy Janzen thought there was nothing that could be done and had MSR Karen Clapper continue with the Final AM.  

Joyce with OGE called and wanted to know why this gas did not get scheduled.  MSR Randy Janzen talked to John Buchanan (On Call Person) and explained the situation.  John approved verbally to manual schedule as much as possible.  MSR Randy Janzen was able to manually schedule ALL the gas.

This was a problem with a combination of errors. 
1. The shipper should have let Joe know what she had done so he could have confirmed it for the Final AM
2. MSR Randy Janzen should have had MSR Karen Clapper stop the Final AM process and have IT On Call to roll back the process to confirmation so this could be confirmed.  


MSR Randy Janzen learned a valuable lesson that he will not forget.

Randy Janzen

