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EMPLOYEE INFORMATION	Check one:	X PAA 	 American Express Gift Cheque	
	NAME
Lynda Laferla
	TITLE
Customer Service Rep
	PERSONNEL NO
505839

	CO# 
	COST CENTER# 
	SOCIAL SECURITY NUMBER

		62
		111190
		507-66-5749

	[bookmark: CoNo]DATE OF REQUEST
11/19/01
	[bookmark: DeptName][bookmark: DeptNo]ORG UNIT NAME
Commercial Support - ETS
	SUPERVISOR 
Sheila Nacey

	Accomplishment

	[bookmark: Accomplish]Lynda has been instrumental in testing business requirements for the TMS/CMS FGT implementation and  SQL 2000 project.  Lynda has provided thorough and accurate testing as she has a strong command of the business processes and business systems.   Lynda’s execution of the testing has been professional and she has provided ongoing communication to IT counterparts and management.  In addition, she has worked extended hours to accomplish the testing needs.  
  
  

	
	(HOW DOES THIS ACCOMPLISHMENT REFLECT EXCELLENCE OF PERFORMANCE AND HELP THE COMPANY ACHIEVE ITS GOALS?)

	Rationale for Recommendation

	These projects further integrate the ETS systems which allows for more efficiencies and streamlined business processes.  These streamlined processes allow customers to perform business easily across the ETS pipes.   These systems also replace outdated systems that require more maintenance and expense.  

	RECOMMENDED AMOUNT
	RECOMMENDED BY

	[bookmark: Amount]  $  250
	[bookmark: RecBy]Brad Holmes

	

	FUNDING INFORMATION

	PAYING CO#
62
	AMOUNT
$250
	AMEX CHEQUE NUMBER (IF ALREADY ISSUED)	

	

	APPROVALS

	DIVISION HEAD SIGNATURE
	DATE
	DEPT. HEAD
	DATE

	
	
	
	

	PRINTED NAME
	
	PRINTED NAME
	

	
	
	
	

	
	
	
	

	Check To Be Delivered To:      Name
	[bookmark: CkName]Sheila Nacey
	Room #
	[bookmark: RoomNo]3903
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