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	Objective
	To obtain a commercially oriented career where ambition, creativity, interpersonal skills, effective communication, sensitivity to time and budget constraints, and analytical problem solving abilities are utilized.

	Highlight of Qualifications
	· Strong Customer Service and Interpersonal Skills developed in meeting and managing client expectations and working closely with co-workers on getting projects to live production.  
· Ability to understand business model and commercial objective in order to effectively design and support network and application projects.
· Communications expertise demonstrated in proctoring training courses and with verbal and written reporting to management and customers.  
· Proficient in time management as project deliverables were mostly of a time sensitive nature.  
· Work well under pressure as shown in completing multiple high profile projects and meeting or beating deadlines.
· Analytic problem solving abilities made evident in providing effective solutions that required prompt research and self erudition to deploy.
· Quick learning aptitude exhibited by successfully completed training courses and achieving industry certification within Lotus Notes as well as other Network and Application technologies.

	Relevant Experience and Accomplishments
	Enron Corp. 8/98-present
ApplicationDeveloper /Project Lead-Project Mananger (12/00-present)
Sr. Lotus Notes Admin (8/98-11/00)
· Met with customers to discuss business processes and determine the type of system solution that would meet their needs.  This included outlining the process and business workflow in order to mimic or optimize the current process with the system applications.  This required the complete understanding of the business objectives within the departments to assist customer in defining requirements. 
· Promoted from Specialist to Senior Specialist.  Interim Manager of EI Messaging group.  Responsible for interviewing of Messaging Team candidates.
· Worked as lead consultant in the Design and Deployment of Global Notes Network.
· Continued meeting and consulting with Customers on their business requirements for projects in order to assist in the development and/or optimization of their product.
· Implemented application for Venture Capital Business Project, which required understanding of VC business transaction workflow.
· Deployed and Managed time sensitive Customer Tracking applications.
· Consultant to Security and Risk Management group in authoring company Messaging Standards and Procedures.
· Optimized and deployed New Mail Fax Gateway System –saving on paper chase and long distance costs incurred by EE&CC.
· Managed the EE&CC Project Tracking database requiring the understanding of the business process employed.
· Proactively upgraded systems and installed Anti-virus software to prevent compromising data integrity.

	
	CRI International Inc. 12/97-8/98
Lotus Notes Network Administrator
· Managed Lotus Notes mail network, providing 24X7 On-call support to network.  Trouble-shooted business applications, which required familiarizing self with the application and business process involved. 
· Designed and Deployed Calendar & Scheduling Time Management Project to facilitate departmental and project meetings as well as time management company –wide.
· Proctored training sessions for co-workers and customers in the Network Business Applications and Messaging tools.
· Administered cc:Mail to Lotus Notes data migration in remote offices requiring coordination and management of people and resources in remote offices. 
· Researched and Deployed SMTP/MTA Gateway, saving an estimated $18,00 0 on monthly ISP expenses for internet mail.
· Assisted in estimating and maintaining Messaging Network budget.
· Provided follow-up support to customers to ensure satisfactory completion of project and to sustain a positive rapport.


	
	Western Atlas Logging International now Baker Hughes Logging- 
3-97-12/97
Lotus Notes Administrator- WALS& S.A. / Application Developer

· Responsible for coordinating and managing corporate mailing system migration from cc:Mail to Lotus Notes in Houston Corporate office.  This included the hiring and supervision of contracting consultants to ensure system specifications and project completion.
· Responsible for meeting with regional VP’s and gathering technical requirements for new information system. Traveled to remote offices within Venezuela to develop customer relations with technical personnel.
· Designed and Deployed Notes Data Network in South America offices with the cooperation of the remote office IT managers’ and the international phone companies that provided the data links.  
· Innovative Radio Signal LAN network technology deployed and used to connect two offices across the city of Caracas because no phone lines were available.
· Coordinated Project rollouts and management of people and resources in remote offices.  
· Managed training program – developed and gathered training materials and programs.  In addition, proctored training sessions with customers in English and Spanish. 
· Continued supporting applications, providing enhancements and modifications to system. 
· Developed Customer Contact Database for Sales Force, working closely with Regional Managers to discuss and develop system requirements


	
	Interliant : 6/96-3/97
Project Manager-

· Provided Technical Consulting to current and new customer accounts ensuring their complete understanding of the network services we provided and how they were to be implemented. 
· Discussed and coordinated with technical and non-technical staff of customer the integration of the technology with their systems.
· Assisted in the designing and implementation of customer’s hosted applications, servers, and network methodology.
· Committed to providing and maintaining communication and satisfaction with customer.
· Created and organized database of International Internet Service Providers and Telephony Providers that supplied accurate and efficient access information to customers remote worldwide.


	Strengths
	Integrity, Communication, Team Player, Reliability, Creativity, Determination.

	Education & Qualifications
	1991-1996	Trinity University	San Antonio, TX
· Bachelor of Science in Engineering; Minor in Mathematics and Chemistry
· Proficient in MS Excel (Macros), MS Word, PowerPoint, Lotus 1-2-3, MS Office, WordPerfect, Windows 95 and NT.
· Certified in Lotus Notes Domino
· Fluent in Spanish





