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Mr. Bob Houck
494 Berkley St.
Harrisburg, PA  17109

Dear Bob:

As Energy Service Providers (ESP's) begin to market products and services to consumers in the deregulated marketplace, new technologies that enable a fully integrated networking infrastructure will be utilized.  These technologies may include communications infrastructures and electronic meters as described in the press release you attached to your letter.  

We are currently deploying fully integrated solutions at our retail customer facilities across the country.  These solutions do include open protocols and electronic metering systems that define a total energy solution.  Our Enron Energy Services business offers an outsourcing solution for a wide range of customer types.  For a better description of the products and services offered by Enron, please visit our website at www.enron.com.

							Very truly yours,



							Kenneth L. Lay
