						





November 17, 2000


Paul Clannon
Director, Energy Division
California Public Utilities Commission
505 Van Ness Avenue
San Francisco, California  94102

Re:  Real Time Access Methodology Survey Status Report
	
Dear Mr. Clannon:

PG&E is providing the attached "Real-Time Access Methodology Survey - Status Report" pursuant to the CPUC Decision Approving the Comprehensive Settlement As To PG&E In The Gas Strategy OII, Decision 00-05-049.  The Settlement Agreement in the Gas Strategy OII provided that PG&E would survey customers about their interest in dial-in access at customer expense and other meter access and automated meter reading data options. That survey is currently underway.  PG&E hoped to have the final results from the survey completed by November 18, 2000, which is six months from the date the settlement was approved.  After discussing the matter with Administrative Law Judge Andrea Biren, we decided to provide you and the parties with the attached Status Report. The final report will be sent to Energy Division and the parties on or before January 12, 2001.  We are serving a copy of this Status Report on all parties on the e-mail service list in the Gas Strategy OII, Investigation 99-07-003.

Very truly yours,



Randall J. Litteneker


cc:  	Wesley M. Franklin, Executive Director
	Richard A. Myers, Energy Division
	Administrative Law Judge Andrea Biren
	All parties on the e-mail service list in I.99-07-003.
