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[bookmark: __RefHeading___Toc497283516]I.	BACKGROUND
[bookmark: __RefHeading___Toc497283517]A.	Requirements for Survey
PG&E is providing this "Real-Time Access Methodology Survey - Status Report" pursuant to the CPUC Decision Approving The Comprehensive Settlement As To PG&E In The Gas Strategy OII, Decision 00-05-049.  Page 13 of that decision states that “Section 2.9 ... [of] the Settlement Agreement proposes a survey of interest in dial-in access at customer expense and other meter access and automated meter reading data options.  No action beyond the survey is required.”  The Settlement Agreement did not set a date for the completion of this survey.  The Decision approving the settlement stated that PG&E should address real time access methodology “within the next six months so that these issues do not languish unresolved.”  D.00-05-049, p. 16.  It also stated that PG&E should “report to the Energy Division on the interest in real-time access methodology ... within six months from the effective date of this decision,” which is dated May 18, 2000.  D.00-05-049, p. 32.
PG&E hoped to have the final results from the survey completed by November 18, 2000.  However, as explained below, in order to prepare a more complete and thorough report, PG&E decided to expand the scope of the survey, and employ professionals with expertise in conducting such surveys.  After discussing the matter with Assigned Administrative Law Judge Andrea Biren, PG&E is thus filing this Status Report at this time, and will file the final survey report with the Energy Division on or before January 12, 2001.  This status report describes the progress to date and provides a copy of the survey questions.
[bookmark: __RefHeading___Toc497283518]B.	Survey Preparations
The original plan for the survey and analysis was to query PG&E’s customers who act as balancing agents for transportation and storage services, which is fewer than 100 customers.  This small population of customers was targeted due to their interest in Operational Flow Order (OFO) management for their customers.  While the Gas OII Settlement Agreement did not specify the extent of the population to be queried regarding real-time usage data, upon further reflection, PG&E felt it would be prudent to include in the study a broader group of customers, including most noncore end-use customers.

By increasing the size of the survey customer population, a more comprehensive and complete analysis of customer interest can be achieved.  However, this requires that more data be analyzed and reviewed before a final report can be delivered.  Due to this expanded scope, PG&E decided to employ a consultant, Burke Marketing Research, to conduct the survey.  This necessitated some extra time in order to finalize the survey questions, complete the survey, and analyze the results.

During the development of the survey instrument, PG&E conducted a Targeted Customer Opinion Survey (TCOS) of a large portion of noncore customers in the August through October period about matters unrelated to this topic.  PG&E has received feedback that some customers believe they are being over-surveyed and, therefore PG&E concluded that an additional survey administered so closely after the TCOS would meet with some resistance and lower the value of the results.   Therefore, conducting the survey in November should be more acceptable to our customers.

[bookmark: __RefHeading___Toc497283519]II.	Survey status
[bookmark: __RefHeading___Toc497283520]A.	Survey Summary
The survey instrument that was developed addresses two mechanisms to obtain real-time usage data – dial-in or Web access.  The questions are designed to gauge customers’ level of interest in either type of data access and their willingness to pay to have the additional equipment installed.  PG&E is also asking whether or not customers would like to have additional services performed with their real-time data other than just metered usage.

Approximately 900 of PG&E's 1200 noncore customers have Automated Meter Reading (AMR) equipment already installed at their facilities.  The proposed customer interest survey on real-time usage data will target these AMR customers as well as those with Electronic Corrector with Audit Trail (ECAT) devices, as they would require the least amount of equipment upgrades.  In addition, PG&E will also survey Noncore Balancing Aggregation Agreement (NBAA)[footnoteRef:2] agents.   [2:  The NBAA is the agreement between PG&E and a Balancing Agent under which PG&E provides balancing services, on an aggregated basis, if appropriate, to the Agent. 
] 


The survey will be conducted for PG&E by a consultant, Burke Marketing Associates (Burke), and will be administered using two methods: 1) by telephone for the NBAA agents and noncore customers who have not recently participated in PG&E’s TCOS, and 2) a web-based survey for those noncore customers recently queried in the TCOS.  The results of the survey will be analyzed and compiled before submittal to the CPUC.
[bookmark: __RefHeading___Toc497283521]B.	Survey Questionnaire
The survey questionnaire was developed by Burke with input from various PG&E stakeholders.  The survey began on November 13, 2000.  A copy of the survey questions is attached as Appendix A.  
[bookmark: __RefHeading___Toc497283523]III.	next steps
After review and analysis of customer feedback from the November survey, PG&E will file the final survey report with the Energy Division on or before January 12, 2001. The report will include a summary of the survey results and recommendations for further action by PG&E. 
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Appendix A
   Customer Interest in Real-Time Access Methodology Survey Questionnaire

	
Burke Marketing Research
Project # 49-092

Quota = TBD

Data Collection Method = CATI

	




Note: there are highlighted areas that will be resolved by Burke











Real-Time Customer-Specific Usage Data Study

(CATI Version - The Web Version Will Be Based On This Version)



Screener
Qi	Hello, may I please speak to (insert name)?   

· Respondent on phone – Go to Introduction
· Respondent not available – set up callback
· Wrong name/wrong number – Thank and Terminate
· Person no longer at number – Ask for referral name, title, and number.  Record and call
· Refused – Thank and Terminate


	Introduction:
Qii	Hello, my name is (insert name) from Burke Marketing Research.  I am calling on behalf of PG&E.  We are talking with PG&E customers to obtain their opinions about services for accessing real-time gas usage data that may be offered to gas customers in the future.  Your opinions are very important to us, and the interview will only take about 10 minutes.  Is this a good time to talk?

· Willing to talk now		- Continue to main section of the questionnaire
· Call back later 		- Schedule callback time
· If unwilling to talk now or set up callback, offer toll free number 	- Go to QC 
· No, refused 		- Thank and Terminate 


Qiii	Our toll free number is 1-800-xxx-xxxx.  Please call between the hours of x AM and x PM PST.
You should ask for xxxxxxxx._

[Sample management:  Need to call back respondents who don't call after 3 days.]  

Terminate.


Main Questionnaire 

[No Rotation of Sections]

General Interest in Gas Usage Data
Qa	If you were able to obtain gas usage data from PG&E, would you be interested in this service?  [NOTE:  IF THE CUSTOMER ASKS ABOUT COSTS, TELL THE CUSTOMER THAT THEY SHOULD ASSUME THAT NO COSTS ARE INVOLVED]

	Yes
	No (Skip to Q1)
	Not sure
	

Qb1	What type of data would you be interested in obtaining?  [READ/SHOW THE FOLLOWING RESPONSES AND RECORD/ACCEPT ALL THAT APPLY]

· Hourly usage (for the past day)
· Daily total usage (for the past day)
· Month-to-date total usage
· Daily usage (for the past month)
· Hourly usage (for the past month)
· Other, please specify _____________________________________


Qb2	(If more than one answer in Qb1 then ask Qb2; otherwise skip to Qc) 

What type of data would you be most interested in obtaining?

· Hourly usage (for the past day)
· Daily total usage (for the past day)
· Month-to-date total usage
· Daily usage (for the past month)
· Hourly usage (for the past month)
· Other, please specify _____________________________________


Qc	How frequently would you access this data?

· More than once per day
· Once per day
· More than once per week
· Weekly
· Monthly
· Other, please specify _____________________________________

Qd	How would you use the gas usage data? [READ/SHOW THE FOLLOWING RESPONSES AND RECORD/ACCEPT ALL THAT APPLY]

· To manage operations
· To manage energy costs
· To manage gas supply imbalances
· Other, please specify ____________________________




Dial In Access
Q1	PG&E is exploring a number of ways to offer real-time gas usage data to its customers.  The five options for accessing your own meter data could include:

· Dial-in access of real time customer gas usage data; 
· Internet access to customer gas usage for the prior day;
· Internet access to customer gas usage data up to the current hour;
· Receiving meter pulse data from a PG&E-owned pulse initiator installed on the meter; and
· A pilot program for receiving meter pulse data from a customer-owned device installed on the meter.
	The first service we want you to evaluate is Dial-in Access to gas usage Data:
	This service would provide you with dial-in access to your company's hourly gas usage data up to the previous hour.  The necessary equipment would be PG&E owned and located at your site.  With this service you would be allowed to obtain data up to twice a day from the hours of 5:00am until midnight.  
	How interested would you be in using this service?  Let's use a scale of 1 to 10 where a 10 means you are “Very Interested” in using this service and a “1” means you are “Not at all Interested” in using this service.  Of course you may use any number from 1 to 10 to express your interest.  (If necessary, repeat: How interested would you be in using this service?)  
Record 1-10 ____________  Enter 99 if "Not Sure"


Q2	[ASK Q2 IF Q1 >=4; otherwise skip to Q4.]  

To use the Dial-in Access service your company would pay a start-up fee of about $360, and a monthly service fee of about $20 per meter. In addition, your gas meter would need to be equipped with the proper automatic meter reading equipment.  If necessary, any equipment upgrades would be done at customer expense which is estimated to cost between $12,000 and $15,000.

Based on everything you’ve heard about this service, how likely would your company be to acquire the dial-in access service? Would you say …(Read list)

· Very likely 
· Somewhat likely
· Not very likely, or 
· Not at all likely 
· Refused/DK – Do not read (Skip to next section)



Q3	Based on everything you’ve heard about this dial-in service, what concerns, if any, do you have? (DO NOT READ.  RECORD/ACCEPT ALL THAT APPLY.)

· Fees are too high
· Don't want to pay for equipment upgrades 
· Don't need this service
· Service isn't available between midnight and 5:00 AM
· Need to access the data more often than twice a day
· Data is not current enough (not provided in real time)
· Don't like dial-up access / dial-up access is low tech / old technology
· Other – please specify

· None / no concerns
· Don't know



Internet Access
Q4	The next service we want you to evaluate is Internet Access.  There are two internet access options we want to ask you about:

In the first Internet Access option PG&E would offer Internet access to your previous day’s gas usage data in hourly increments ending at midnight.  This data would be available at about 7 AM the following day. 
	First, how interested would you be in obtaining your gas usage data in hourly increments for the previous day’s usage? Let's again use a scale of 1 to 10 where a 10 means you are “Very Interested” in acquiring this service and a “1” means you are “Not at all Interested” in acquiring this service.  Of course you may use any number from 1 to 10 to express your interest.  (If necessary, repeat: How interested would you be in getting usage data that could be reported in hourly increments for the previous day’s usage?)
Record 1-10 ____________  


Q5	[ASK Q5 IF Q4 >=4; otherwise skip to Q7]  

To use the Internet Access service your company would pay an estimated one-time fee of $2500.   Any equipment upgrades would be done at customer expense. 

Based on everything you’ve heard about this service, how likely would your company be to acquire this Internet Access service? Would you say …(Read list)

· Very likely 
· Somewhat likely
· Not very likely, or
· Not at all likely
· Refused/DK – Do not read (Skip to next section)



Q6	Based on everything you’ve heard about this Internet Access service, what concerns, if any, do you have?  (DO NOT READ.  RECORD/ACCEPT ALL THAT APPLY.)


· Fees are too high
· Don't want to pay for equipment upgrades 
· Don't need this service
· Don't have Internet access
· Data is not current enough
· Other – please specify

· None / no concerns
· Don't know


Q7	Alternatively, in the second Internet Access option gas usage would be reported on the Internet up to the previous hour of the current day.  With this service you would be able to obtain data for prior days as often as you like, but updates of the current day’s usage would be limited to twice a day from the hours of 5:00 AM until midnight.
	How interested would you be in obtaining your gas usage data in hourly increments up to the previous hour of the current day?  Let's again use a scale of 1 to 10 where a 10 means you are “Very Interested” in acquiring this service and a “1” means you are “Not at all Interested” in acquiring this service.  Of course you may use any number from 1 to 10 to express your interest.  (If necessary, repeat: How interested would you be in getting usage data that could be reported in hourly increments up to the previous hour of the current day?)
Record 1-10 ____________  


Q8	[ASK Q8 IF Q7 >=4; otherwise skip to Q10]  

To use this Internet Access service your company would pay a start-up fee of $1,200 and a service fee of $40 per meter per month.   Any equipment upgrades would be done at customer expense. 

Based on everything you’ve heard about this service, how likely would your company be to acquire this Internet Access service? Would you say …(Read list)

· Very likely 
· Somewhat likely
· Not very likely, or 
· Not at all likely 
· Refused/DK – Do not read (Skip to next section)



Q9	Based on everything you’ve heard about this Internet Access service, what concerns, if any, do you have?  (DO NOT READ.  RECORD/ACCEPT ALL THAT APPLY.)


· Fees are too high
· Don't want to pay for equipment upgrades 
· Don't need this service
· Don't have Internet access
· Data is not current enough
· Other – please specify

· None / no concerns
· Don't know



Receiving Meter Pulse Data From A PG&E-Owned Pulse Initiator Installed On The Meter
Q10	The next service we want you to evaluate is receiving meter pulse data.

A PG&E-owned pulse initiator on the gas meter would provide you with an immediate pulse each time a specified amount of gas usage was measured by the meter.  Under this service, you would have more current tracking of your gas usage and you would have more control over the frequency of reporting intervals.  Monitoring equipment necessary to interpret and display the pulses would be owned and installed by the customer at customer expense.  
	First, how interested would you be in receiving meter pulse data?  Let's again use a scale of 1 to 10 where a 10 means you are “Very Interested” in acquiring this service and a “1” means you are “Not at all Interested” in acquiring this service.  Of course you may use any number from 1 to 10 to express your interest.  (If necessary, repeat: How interested would you be in getting meter pulse usage data?)
Record 1-10 ____________  Enter 99 if "Not Sure"


Q11	[ASK Q11 IF Q10 >=4; otherwise skip to Q113]  

To use the Meter Pulse Data service your company would pay no fees.  However, you would pay PG&E’s cost of about $2,000 for installing the necessary equipment upgrades. 

Based on everything you’ve heard about this service, including your responsibility for equipment requirements, how likely would your company be to acquire the meter pulse data service? Would you say …(Read list)

· Very likely 
· Somewhat likely
· Not very likely, OR
· Not at all likely 
· Refused/DK – Do not read (Skip to next section)



Q12	Based on everything you’ve heard about the Meter Pulse Data service, what concerns, if any, do you have?  (DO NOT READ.  RECORD/ACCEPT ALL THAT APPLY.)


· Don't want to pay for equipment upgrades 
· Don’t have time/ knowledge to determine what monitoring equipment is needed
· Don't need this service
· Other – please specify

· None / no concerns
· Don't know

	
Customer Owned Equipment, Add-On Access
Q13	The next service we want you to evaluate is Data Access Through Customer-Owned Equipment:
In this scenario the customer provides a device for PG&E to install on the gas meter. The add-on device could initiate a pulse or other signal to enable customers to monitor their gas usage.  The device would need to meet PG&E’s standards regarding safety, and compatibility with the meter.
	First, how interested would you be in data access through your own equipment?  Let's again use a scale of 1 to 10 where a 10 means you are “Very Interested” in acquiring this service and a “1” means you are “Not at all Interested” in acquiring this service.  Of course you may use any number from 1 to 10 to express your interest.  (If necessary, repeat: How interested would you be in data access through your own equipment?)
Record 1-10 ____________  Enter 99 if "Not Sure"

Q14	[ASK 14 IF Q13 >=4; otherwise skip to Q16]  

The cost of the add-on equipment would be at the customer’s expense, and the customer would own the device. The cost of installing an add-on device would be approximately $300 to $800.  The monitoring equipment necessary to interpret and display the signal from the add-on device would be owned and installed by the customer at customer expense.

Based on everything you’ve heard about this service, how likely would your company be to acquire this service? Would you say …(Read list)

· Very likely 
· Somewhat likely
· Not very likely, or
· Not at all likely
· Refused/DK – Do not read (Skip to next section)



Q15	Based on everything you’ve heard about Data Access through customer-owned equipment, what concerns, if any, do you have?  (DO NOT READ.  RECORD/ACCEPT ALL THAT APPLY.)


· Don't want to pay for equipment upgrades 
· Don’t have time/ knowledge to determine what add-on device and monitoring equipment is needed 
· Don't need this service
· Other - specify

· None / no concerns
· Don't know



Web Page Access

Q16	To assist customers in making decisions about accessing their own gas usage data, PG&E may offer access to a web page that would provide information about the all customer gas metering options.  For each option, the web page would provide information about customer eligibility,  the type and frequency of data provided, the estimated costs for a typical installation, PG&E fees, and other information that would help a customer evaluate various options.  
	How likely would you be to access this web page?  Let's use a scale of 1 to 10, where a 10 means you are “Very likely” and a “1” means you are “Not at all likely.”  Of course you may use any number from 1 to 10 to express your likelihood of accessing this web page. 
Record 1-10 ____________
Q17	[ASK Q17 IF Q16 >=6  ; otherwise skip to Q18.]  
	What specific information would you want included in this web page?
	(Take comment from respondent)


	

Data Analysis and Reporting Service

Q18	PG&E may also offer a data analysis and reporting service on your gas usage data.  This service could include providing you with historical usage information, load profiles, imbalance, and other information that is not currently available in Pipe Ranger.  Some analysis of the data would also be provided to you.  How interested would you be in using this service from PG&E?  Let's use a scale of 1 to 10, where a 10 means you are “Very interested” and a “1” means you are “Not at all interested.” 
Record 1-10 ____________

Q19	[ASK IF Q18 <7; otherwise skip to Q20] 
	Why would you not be very interested in using this service?  
	[RECORD VERBATIM RESPONSE AND THEN SKIP TO Q21]

Q20	[Q18 >6; otherwise skip to Q21] 
How would this service benefit you?  [RECORD VERBATIM RESPONSE]


Other Services
Q21	Aside from the services that were already mentioned, can you think of any other services in the area of gas usage data that you are interested in acquiring from PG&E?
· Yes
· No
· Not sure

Q22	[ASK IF Q21 = YES; otherwise skip to Firmographics]  
	What other services would you like PG&E to offer? [RECORD/ACCEPT VERBATIM RESPONSE]


Firmographics

  
D1	If PG&E provides these services, would you like to receive information from PG&E about these services? 

· Yes 
· No
· Refused/DK

D2	[ASK IF D1 = YES; otherwise skip to D3]  How would you prefer to receive this information from PG&E? [READ/LIST ALL RESPONSES AND RECORD/ACCEPT ALL THAT APPLY]

· By mail
· By telephone
· By internet web site
· By personal contact
· By e-mail
· Other, please specify 
· Not sure


D3	I have a few remaining questions for classification purposes.  How would you describe your primary business activity?  Would you describe it as…?  [RECORD ONLY ONE]

· Agriculture, forestry, or fisheries
· Mining
· Construction
· Manufacturing
· Transportation, communication, or utilities
· Wholesale trade
· Retail trade, including stores and restaurants
· Finance, insurance or real estate
· Service, including hotels, car repair, health, legal, or schools
· Public administration, including city and county government, and jails
· (Other ___________________________)
· (Don’t know)


D4	Would you prefer that your answers be kept confidential or may we release them to PG&E representatives to help them in their efforts to serve you better?

· Prefer confidentiality
· Grant permission to release responses to PG&E



Thank you for taking the time to provide important feedback to PG&E.
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