FREQUENTLY ASKED QUESTIONS


1. Should I expect to see scheduling cuts in the final AM cycle that were not reflected on the Intra day 2 Scheduled Quantity Reports?

No.  NNG does not make any new scheduling cuts during the Final 8:00 a.m. cycle.  Any scheduling cuts should be reflected on the scheduled quantity reports from the  Intra day 2 cycle.  If you see any discrepancy on your scheduled quantity reports, please notify your Customer Service Representative.

2. How are nominations through a pool impacted if NNG allocates receipt or delivery point nominations?  

An allocation cut at a receipt point is balanced through the pool to the corresponding delivery point.  Similarly, an allocation at the delivery point is balanced through the pool to the corresponding receipt point.   

3. Where do I find storage allocation notices on the WEB?

The storage allocation notices are located at www.nng.enron.com under the under the allocations section in the Informational Posting area.  

4. How can I determine whether storage was allocated during a particular cycle?

You can determine if storage was allocated by viewing the indicator on the Batch Scheduled screen.  In Hottap, click on the scheduling icon, then click on batch scheduled status.   The indicator text has been clarified based on feedback at the Winter Operations Meeting.   If storage was allocated the indicator will read “Storage Allocations completed.”  If storage was not allocated, the indicator will read “Storage Not Allocated.”  

5. Who should I contact if I have a measurement issue?  

Please contact one of the following individuals of our Measurement Desk
· Mike Wagoner (713-853-7742) or Michael.Wagoner@enron.com
· Jodie Floyd (713-853-7742) or Jodie.Floyd@enron.com 



