

The Leader in Broadband






Re: Excite@Home Presentation at Haas School of Business


On behalf of the Business Development, Product Management, and University Relations teams of Excite@Home I apologize profusely for the nonappearance (or tardiness for the few whom waited around to meet our representatives) of our presenters on October 5th.  Our team was unavoidably delayed in traffic for over 2 hours and unfortunately did not have the phone number, of the Faculty Club, handy.  


Although, there is no excuse for having missed the presentation we hope that you understand that it was not deliberate and was truly unforeseeable.  We are very sorry for the inconvenience that this may have caused and are disappointed for having missed the opportunity to meet you.  We are in the process of scheduling another presentation with the Career Center and will send you information just as soon as the visit is finalized.  We hope that you will not hold this terrible mishap against Excite@Home and might still consider meeting with us during our on campus visits this school year.  We will do better in planning our visits to Haas, as to avoid such mishaps from reoccurring.  We appreciate your interest in Excite@Home and your taking the time out of your busy schedules to attend our presentation.  We look forward to presenting ourselves to you and hope that we may be able to reconcile the damage done.   




Thank you for your interest in Excite@Home,
University Relations
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