-  DO  NOT  FIELD  THIS  VERSION  -

Enron External Survey;  Corporate Social Responsibility 2001

DRAFT G
CUSTOMER, SUPPLIER, COMPETITOR VERSION 
[Gov/Reg/NGO/Media version changes in pink]

Hello, my name is ___________________ from the public opinion research firm of _____________. We are conducting a survey of people’s views on a number of important issues. Please be assured that we are not selling or soliciting anything. This is an important research project and is being conducted simultaneously in a number of countries around the world. 

RESPONDENT IDENTIFICATION

Targets: CEO, CFO, Chief Environmental Officer, Chief Risk Officer, Senior VP Corporate Affairs

A)  Respondent Data:
Respondent Type:  (DO NOT READ; CODE ONE)

01 –	Company
02 –	Government/ Regulator
		03 –	NGO
		04 - Media

Name:___________________________________
Title:_____________________________________
Function:__________________________________
Company Name:_________________________________
Industry:___________________________________


1.	In your opinion, what one company comes to mind as the most respected company in the world?





2.	Why do you say that?  PROBE FOR UP TO 3 REASONS.





3.	I’d now like to ask you some questions about Corporate Social Responsibility.  A socially responsible corporation is known to have fair market practices, is responsible for its impact on the environment, treats its employees well and supports the communities in which it operates.

3a) Other than your own company, which company comes to mind first when you think of companies that are excellent in terms of their “Corporate Social Responsibility?  Can you name any others?  DO NOT READ; PROBE; CODE FIRST MENTION UNDER A-FIRST MENTION, CODE ALL OTHERS UNDER A – ALL OTHER MENTIONS.

3b) Can you name a specific company in the Energy sector that you think is excellent in terms of its “Corporate Social Responsibility?  Can you name any others?  DO NOT READ; PROBE; CODE FIRST MENTION UNDER B-FIRST MENTION, CODE ALL OTHERS UNDER B– ALL OTHER MENTIONS.

3c) Can you name a specific company in the Information Technology/Telecommunications sector that you think is excellent in terms of its “Corporate Social Responsibility?  Can you name any others?  DO NOT READ; PROBE; CODE FIRST MENTION UNDER C-FIRST MENTION, CODE ALL OTHERS UNDER C – ALL OTHER MENTIONS.

3d) Can you name a specific company in the Financial Services sector that you think is excellent in terms of its “Corporate Social Responsibility?  Can you name any others?  DO NOT READ; PROBE; CODE FIRST MENTION UNDER D-FIRST MENTION, CODE ALL OTHERS UNDER D – ALL OTHER MENTIONS.

	
	3a
	3a
	3b
	3b
	3c
	3c
	3d
	3d

	NB: These are the most common responses – placed here for ease of interviewer
	First Mention
	All other mentions
	First Mention
	All other mentions
	First Mention
	All other mentions
	First Mention
	All other mentions

	Body Shop/The Body Shop
	01
	01
	01
	01
	01
	01
	01
	01

	Coca Cola/Coke
	02
	02
	02
	02
	02
	02
	02
	02

	Enron
	03
	03
	03
	03
	03
	03
	03
	03

	Ford
	04
	04
	04
	04
	04
	04
	04
	04

	General Electric
	05
	05
	05
	05
	05
	05
	05
	05

	IBM
	06
	06
	06
	06
	06
	06
	06
	06

	ICI
	07
	07
	07
	07
	07
	07
	07
	07

	Johnson + Johnson
	08
	08
	08
	08
	08
	08
	08
	08

	McDonald’s
	09
	09
	09
	09
	09
	09
	09
	09

	Microsoft
	10
	10
	10
	10
	10
	10
	10
	10

	Nestle
	11
	11
	11
	11
	11
	11
	11
	11

	Sony
	12
	12
	12
	12
	12
	12
	12
	12

	Toyota
	13
	13
	13
	13
	13
	13
	13
	13

	Walmart
	14
	14
	14
	14
	14
	14
	14
	14

	Other (Specify):
	
	
	
	
	
	
	
	

	None/Don’t know
	99
	
	99
	
	99
	
	99
	



4.		Now, thinking specifically about a few Fortune 500 companies, how would you rate your overall impression of READ AND ROTATE ITEM? Would you say that overall you have a very favorable impression, mostly favorable impression, somewhat favorable impression, somewhat unfavorable impression, mostly unfavorable impression or very unfavorable impression of …READ AND ROTATE ?
	
a)	Enron

01 –	Very favorable
02 –	Mostly favorable
03 –	Somewhat favorable
04 –	Somewhat unfavorable
05 –	Mostly unfavorable
06 –	Very unfavorable

VOLUNTEERED (DO NOT READ)
07 –	Neutral
08 –	Not familiar with company 
		99 –	 DK/NAComparison companies for Japan, UK based on  prior Environics research

b)	Microsoft
c)	General Electric
d)	Morgan Stanley 

	 
5.	Does your company have explicit social conduct or environmental conduct standards that you 
	use to assess potential business partners and vendors? CODE ONE ANSWER
[NGO/Gov/Media version: Does your organization have explicit social or environmental conduct standards that you use to evaluate companies?]
	01 - Yes
	02 – No
	VOLUNTEERED (DO NOT READ)
	03 – Not explicit but an unwritten code exists.
	99 - DK/NA
	
	IF “No” ABOVE. SKIP TO QUESTION 10
[NGO/Gov/Media version: If yes, skip to 7]  

					 
6.(a)	In your business dealings, has your company ever placed a constraint on another party in the terms of a contract or agreement, to either comply with a social responsibility standard or face penalties?

	01 -  Yes  if yes, explain _________________________________
	02  - No
	VOLUNTEERED (DO NOT READ)
	99  - DK/NA
					
6.(b)	In your business dealings, has your company ever rewarded or shown preference to another party, in the terms of a contract or agreement, for achieving a standard of social responsibility?

	01 -  Yes  if yes, explain _________________________________
	02  - No
	VOLUNTEERED (DO NOT READ)
	99  - DK/NA


7.	How do you determine whether a business partner or vendor meets 
	your social and environmental standards? Do you……? 
[NGO/Gov/Media version: How do you determine whether companies meet your expectations for social and environmental behavior?” and omit statement 08 below]

		ROTATE STATEMENTS.  READ EACH STATEMENT. CODE ALL THAT APPLY
01 - Conduct audits
02  - Accept self completed reports
03  - Conduct Due Diligence
04  - Conduct risk assessment
05  - Review annual Environment, Health & Safety reports
06  - Review 3rd party ratings
07  - Review media
08 - Consider verbal references
09 – Include relevant contract language
09  - Other, please specify________________________
	VOLUNTEERED (DO NOT READ)
		99 - DK/NA

7b. Do you get the quality of information you need?  
	Yes        No

8.	Which of the following specific policies or practices do you evaluate?
		ROTATE STATEMENTS.  READ EACH STATEMENT. 
	
		
	
	
	Yes
	No
	DK.NA

	A
	Human rights
	01
	02
	03

	B
	Labor relations
	01
	02
	03

	C
	Employment equality
	01
	02
	03

	D
	Environment
	01
	02
	03

	E
	Charitable giving
	01
	02
	03

	F
	Community investment
	01
	02
	03

	G
	Anti corruption
	01
	02
	03

	H
	Health & Safety
	01
	02
	03

	I
	Disclosure policy
	01
	02
	03

	J
	Other, please specify:

	01
	02
	03



8. (b) All:  Do you prefer that companies sign on to voluntary environmental or human rights standards, such as UN Global Compact or CERES Principles, in choosing to work with them?  
If yes, follow up with 8c

8 c. Which ones are most important? (prompt if necessary)
- UN Global Compact
- CERES
- Sullivan Principles
- Other____________________

	[NGO/Gov/Media version:  skip to 10]

9. (a) For every 100 potential partner/vendors reviewed, how many do you think your company screens out because they do not meet your criteria?

	WRITE IN NUMBER OF COMPANIES  (     )

9 (b)  Do you expect that this number will increase, decrease or stay about the same next year?

	01 -  Increase	SKIP TO Q9(c)
	02 – Decrease	SKIP TO Q9(d)
	03 – Stay about the same. SKIP TO Q10


	VOLUNTEERED (DO NOT READ)
		99 - DK/NA	SKIP TO Q10
9.(c)  Why do you expect the number of screened out companies to increase?

	01 -  Tougher screening mechanism	SKIP TO Q10
	02 – Less compliance			SKIP TO Q10
VOLUNTEERED (DO NOT READ)
	03 – Other______________________	SKIP TO Q10
.	99 - DK/NA					SKIP TO Q10


9.(d) Why do you expect the number of screened out companies to decrease?

	02 – Less stringent screening mechanism
	03 –More compliance 	 	
VOLUNTEERED (DO NOT READ)
	03 – Other ________________________
.	99 - DK/NA
	

9. (e) Do other firms with whom you do business ask your firm for information about your social or environmental practices?

	Yes	No

If yes,  What form of information do they ask for? 
__ Survey responses 
__ Environmental/Social Reports
__ Customized response



10.  I am going to read you some statements other people have made about the issue of “Corporate Social Responsibility”.  For each one, please tell me how much you agree or disagree with the statement. We’ll use a scale of 1 to 5 where ‘5’ means you ‘strongly agree’ and ‘1’ means you ‘strongly disagree’ .  Of course, you can also choose any number in between. READ EACH STATEMENTS STARTING AT *.  CODE ONE ANSWER FOR EACH.

	A
	I expect all companies to demonstrate integrity in their business dealings
	1
	2
	3
	4
	5
	DK

	B
	All other things being equal, I would choose to do business with a company known to be socially responsible than with one that is not
	1
	2
	3
	4
	5
	DK

	C
	I don’t believe that a company would engage in any type of socially responsible activity unless it expected to gain something from it
	1
	2
	3
	4
	5
	DK

	D
	I would be reluctant to do business with or recommend a company to others, if I knew they did not always behave with the utmost integrity.
	1
	2
	3
	4
	5
	DK

	E
	One of the main reasons that companies engage in socially responsible activities is to generate positive media coverage
	1
	2
	3
	4
	5
	DK

	F
	I have a lot of respect for companies that are known to give back generously to the communities in which they operate in
	1
	2
	3
	4
	5
	DK

	G
	I am familiar with the social responsibility activities of well known companies
	1
	2
	3
	4
	5
	DK

	H
	I am suspicious of companies that advertise what good things they are doing
	1
	2
	3
	4
	5
	DK

	
	Companies do a good job of reporting on their social and environmental performance   
	1
	2
	3
	4
	5
	DK

	I
	Corporate Social Responsiblity is about firms living up to their commitments as members of our society, and giving back to the communities they serve
	1
	2
	3
	4
	5
	DK

	J
	When I think of a socially responsible firm, I think first about corporate behaviour and how a firm goes about conducting their business
	1
	2
	3
	4
	5
	DK

	K
	I think of socially responsible firms as those who strive to go beyond what is expected or required of them, for example where their environmental performance is concerned.
	1
	2
	3
	4
	5
	DK




ROTATE ORDER OF ASKING Q 11, 12 AND 13.
DO NOT ASK Q11 IF CODE 06 OR 99 AT Q5A OR Q6A.
11a. Thinking about ENRON, How much would you say you know about the company.  Would you say that you know them Very Well, A Fair Amount, Very Little, Almost Nothing CODE ONE.
01 –	Very well
02 –	A fair amount
03 –	Very little
04 –	Almost nothing
	VOLUNTEERED (OR COMPUTED FROM Q9a)
05 –	Never heard of them

11b.  Based on whatever you know or have heard about Enron, please tell me how likely you would be to do the following? We’ll use a scale of 1 to 5 where ‘5’ means ‘very likely’ and ‘1’ means ‘very unlikely’. How likely would you be to… READ EACH STATEMENT STARTING AT *.  CODE ONE ANSWER FOR EACH.

	A
	Recommend to associates within the organisation that you work for, that it is a good company to deal with
	1
	2
	3
	4
	5
	DK

	B
	Recommend to a friend that it is a good company to work for
	1
	2
	3
	4
	5
	DK

	C
	Support it coming to the community where you live and building a plant
	1
	2
	3
	4
	5
	DK

	D
	Personally invest in it
	1
	2
	3
	4
	5
	DK

	E
	Recommend to others that it is a good company to invest in
	1
	2
	3
	4
	5
	DK


REPEAT Q 11a and 11b for all competitors

12a, 12b – competitor #1
13a, 13b – competitor #2
14a, 14b – competitor #3


15.  Now I would like you to rate some different companies in terms of ways which companies can be described. For each statement, please tell me whether you agree or disagree that it describes that company.  We’ll use a scale of 1 to 5 where ‘5’ means you ‘strongly agree and 1 means you ‘strongly disagree.  Starting with (ROTATE COMPANIES. ASK ONLY ABOUT 2 OF THE 4 COMPANIES FOR EACH RESPONDENT WITH ENRON ALWAYS BEING ONE OF THEM. READ EACH STATEMENT FOR ONE COMPANY BEFORE MOVING ONTO THE 2ND COMPANY.)  Do you agree or disagree that (NAME OF COMPANY) …(READ EACH STATEMENT STARTING AT *)

WRITE IN RATING OF 1 TO 5 FOR EACH STATEMENT UNDER EACH COMPANY NAME,   USE CODE 99 FOR DK/NA.  ANSWER FOR EACH COMPANY BEFORE MOVING ON TO NEXT STATEMENT.
NOTE DO NOT ASK 15 FOR ANY COMPANY THAT IS CODE 08 OR 99 AT Q4.

A) EnronUK & Japan: same comparison companies as earlier in survey

B) Microsoft
C) General Electric
D) Morgan Stanley
E) 
	
	
	WRITE IN RATING
	

	
	
	Morgan Stanley
	Enron
	Microsoft
	GE
	

	A
	Is an industry leader
	
	
	
	
	

	B
	Treats employees fairly 
	
	
	
	
	

	C
	Treats all customers well, regardless of size or volume of business
	
	
	
	
	

	D
	Has a sound environmental management program
	
	
	
	
	

	E
	Helps solve social problems in the communities it operates in
	
	
	
	
	

	F
	Applies the same high standards everywhere it operates in the world
	
	
	
	
	

	G
	Ensures its products and operations do not harm the environment or public health
	
	
	
	
	

	H
	Has environmental standards that go beyond legal requirements
	
	
	
	
	

	I
	Is innovative
	
	
	
	
	

	J
	Is an aggressive competitor
	
	
	
	
	

	K
	Regularly contributes to charity
	
	
	
	
	

	L
	Is only concerned with the bottom-line
	
	
	
	
	

	M
	Causes a lot of environmental impacts despite all of its environmental programs
	
	
	
	
	

	N
	Is ruthless in its dealings with other companies
	
	
	
	
	

	O
	Is well managed
	
	
	
	
	

	P
	Engages in socially responsible activities in order to improve its image
	
	
	
	
	

	Q
	Makes a positive economic contribution to the communities in which it operates
	
	
	
	
	

	R
	Offers quality goods and services
	
	
	
	
	

	S
	Offers competitive prices
	
	
	
	
	

	T
	Is a highly profitable company
	
	
	
	
	

	U
	Has an excellent corporate reputation
	
	
	
	
	



DO NOT READ ANY QUESTION ON THIS PAGE. CODE  ANSWERS.

D1.  How many people does your organization employ world-wide? DO NOT READ.  CODE ONE ANSWER
	01 - less than twenty
	02 - 21-50
	03 - 51-100
	04 - 101-500
	05 - 501-1000
	06 - 1001-5000
	07 - more than five thousand
	99 - DK/NA
D3.	How many countries does your organization operate in?  DO NOT READ.  CODE ONE ANSWER. 

01 - 0 - 1
02 - 2 to 5
03- 6-10
04- more than 10
99 - DK/NA 

D4.	Geographic descriptor (Use standards  - will vary by country).

DO NOT ASK.  CODE D5 and D8 FOLLOWING THE INTERVIEW
D5.	Gender

01 - Male
02 -  Female

D7  Company Relationship to Enron (From Enron records)
CODE ALL THAT APPLY
01  Current Supplier
02  Lapsed Supplier
03  Potential Supplier

04  Current Customer
05  Lapsed Customer
06  Potential Customer

07  Current Partner
08  Lapsed Partner
09  Potential Partner


D8  Enron Business Group
CODE ALL THAT APPLY
01.	Wholesale services:
02	Energy services
03	Transportation services
	04	Broadband services
Environics International Ltd.					80	
