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DRAFT 1/23/01 6:30 PM

January 24, 2001

[INSERT CUSTOMER
NAME AND ADDRESS
FROM NOTICE PROVISION]

Re:   Recent Developments in the California Energy Market

Dear [      ]:

	The purpose of this letter is to advise you of how the recent developments in the California energy markets will impact how Enron sources the electricity for your facilities.  As you are aware, the fundamental structure of the California energy market has changed in dramatic and unforeseen ways over the past couple of months. These changes, which are beyond our control, have made it impracticable for us to be the direct source of electricity for your facilities at this time.  As a result, we are submitting direct access service requests for your facilities to your utility(ies)PG&E and/or Southern California Edison, which will cause your electricity requirements to be served directly by the utility under its tariff, beginning as soon as February 1.—PG&E and/or Southern California Edison—beginning as soon as February 1. This change will not void your Enron contract; it simply changes the source of the electricity you use in order to implement our agreement during this time.

During the time that the utility is providing your electricity requirements, Because your utility will now be scheduling and delivering electricity to your facilities under its tariff, Enron will not longer be permitted to provide consolidated billing services to you.   Instead, Enron will receive and timely pay under ourthe agreement the invoices you will receive from your utility [under the current frozen tariff rate] [NOTE—BUSINESS TEAM NEEDS TO DETERMINE WHETHER TO KEEP OR REMOVE BRACKETED LANGUAGE], and  we will then continue to bill you for our charges as set forth in our agreement.  We will contact you separately regarding the process to change your utility billing address so that your utility invoices are sent directly to Enron for payment.  In the meantime, iIf during this transition you receive any invoices or service related correspondence from your utility, please fax those documents directly to [      ] at [FAX Number] for processing as soon as possible. 

In addition, we are working around the clock to develop innovative solutions to help you to better manage your electricity prices into the future.  We will be contacting you over the next couple of days to discuss our proposals.

Enron continues to be involved in attempts to achieve a meaningful long term solution to the California electricity market crisis.  In the interim, we believe that the measures outlined above best position us to continue providing world class energy solutions to you and our other California customers. Enron is a full service energy outsource provider with a suite of innovative and diverse business solutions.  We continue to offer these products and services, including energy demand reduction programs, generation facilities, and risk management tools, to new and existing customers.  We look forward to the opportunity to discuss these products with you in the very near future.  Enron remains committed to California, and we continue to be involved in attempts to achieve a meaningful long term solution to the electricity market crisis.   As always, we appreciate the opportunity to serve you.  If you have any questions about these matters, please contact [      ] at [       ].


														Sincerely,

														[              ]


