




Dear [Customer],

Thank you for your application to trade via EnronOnline.  We apologize for any inconvenience, but we are unable to provide you with access to the site at this point in time.  If you would like to discuss how you might attain this access, or have any further questions or suggestions, please feel free to contact us at the numbers listed on the letterhead or E-Mail us at help@enrononline.com.

Once again, thank you for your application to register to trade via EnronOnline.

Sincerely,





Robert Shults
Product Control Group
EnronOnline
