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	SPRINGVILLE, Utah (AP) - For the second time in three days, city officials have been confronted by angry power customers. 
"We're trying to work through this," City Councilman Craig Conover said Wednesday. "We're not going to run out and shut people off without looking at all the options." 

	 

	The City Council will meet at Tuesday evening to talk about payment options and again try to help residents understand why they are receiving high utility bills. 
"We're not trying to screw anyone over," Conover said. "It's not like that. People have got to realize August was the highest on record. The highest electric prices, the highest usage, the highest natural gas - everything was off the charts." 
Rich Collins, a utility economist with the Public Service Commission, said his organization has been getting "quite a few" phone calls from residents in Springville. 
"People have been calling, but the state constitution does not allow us oversight over municipalities, which Springville is," Collins said. "The electricity market is very, very volatile due to deregulation and threat of deregulation. There are few ways of knowing or predicting." 
Some residents asked why this isn't happening to other cities. 
"Call St. George," Conover said. "They're hurting and it could get worse for them. Call Logan or Bountiful or Weber." 
Conover said the Springville City Electrical Fund had a $1 million reserve until May. 
"That million poofed away in two months," he said. "The city swallowed that million for residents to keep the power costs from going through the roof, but once that was gone, we had no other option really. Maybe those other communities have bigger reserves and we just got hit first." 
Conover also said Springville has been spoiled by extraordinarily low rates for almost 20 years, about 3 cents per kilowatt hour. 
On Monday, Conover arrived at the work to find about 30 residents, who were furious not only about the higher bills due to the city having to buy expensive power on the open market but because a former city worker had had estimated meter readings in three districts of the city. The estimates had been low and the August bills were adjusted to make up the difference. 
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