ACCOMPLISHMENTS FIRST SEMESTER 2001

In this six months of the year 2001, that I have worked for the Risk Management team, I have learned a lot and I’m very happy to be part of this area.

I prepare correspondance to the credit an legal department, specially with Francisco Pinto Leite that has asked me to give him some legal assistance which requires checking all the legal documents that we receive from our customers and sending him some information that he needs so he can make the process faster and give a quick answer to our customers.

Respond to routine inquires, as required. I keep and maintain department files on an ongoing basis in which we have all the information related to each customer routed to a single file, this has increased the likelihood of retrieving accurate information and this file process has been making our searching easier.

I organized and coordinated in this present January three conferences, one in Monterrey, México City and Guadalajara just in one week and we had a great attendance.  During this conferences I have to check that everything is perfect, I try that my personal contact with our customers is always pleasant and businesslike, because I’m “The Company” to anyone from outside and the corporate image projected by me should be above reproach at all times.

I’m always trying to work hard and give the best of myself everday, always looking for excellence.

I’m aware that this coming semester will involve a lot of work and changes and I’m willing to put 100% of myself to assure success.

Barbara Martínez


