


What is the legal name of the new company?


What is Netco?
Netco is a joint venture subsidiary that will make markets in power and gas trading in North America.  Other commodities formerly traded by Enron will not be part of Netco.

Who are the partners and what is their stake in Netco?
Netco is xx% owned by xxx and xx% owned by Enron Corp.

What is the credit quality of Netco?
Netco’s credit quality is rated as follows by these credit agencies:  
S&P
Moody’s

What has Enron contributed to form Netco?
Netco was formed through the purchase of Enron’s North American Wholesale Natural Gas and Power personnel and the EnronOnline e-commerce technology and infrastructure.  By combining Enron’s market-making and operational expertise with the financial strength and credit quality of xxx, Netco is positioned as one of the most financially stable companies in the industry offering reliable and convenient wholesale energy transactions with tight bid and offer spreads.    

When was Netco formed?
Netco was formed on mm/dd/yy.

Who is the new management team?
Netco’s Chairman’s office consists of the following individuals:  
CEO
COO
CFO

What type of financial backing is provided by xxx?
 xxx will provide balance sheet credit support, cash postings, and LOCs to maintain Netco’s high XX credit rating.

Where is Netco incorporated and headquartered?  
Netco is incorporated in xxx and headquartered in Houston.


How many employees does Netco have?
Netco has over xxx energy traders in its Houston office and xxx traders in other locations including New York and Calgary, Canada.  In addition, Netco has a small team of marketers and a support staff of xxx employees.

 (see management team)

Can I buy Netco stock?
No.  Netco is a joint-venture subsidiary owned by its two partners — xxx and Enron Corp.



When is NetcoOnline available?
NetcoOnline will be available to registered users on mm/dd/yy.

What products will be available on NetcoOnline?
Initially, NetcoOnline will offer numerous products for the North American Natural Gas and Power markets.  You can access the terms and locations by visiting http://www.netcoonline.com/products.  More products and markets will be added rapidly.

How does this affect previous users of EnronOnline?
Previous EnronOnline users must apply for an account with NetcoOnline before they can access the website and transact with The New Energy Trading Company L.P. (Netco).  Registration forms are available at http://www.netcoonline.com/registration

How is NetcoOnline different than EnronOnline?
NetcoOnline offers real-time prices only for North American Natural Gas and Power.  Although NetcoOnline has a new look, it has the same features and benefits that were available through EnronOnline.  These include real-time prices, tight bid/offer spreads, limit orders, spread products and value-added content such as news, weather, industry publications, stock quotes and more.

Can my EnronOnline account and information be transferred over to NetcoOnline?
No.  Due to the fact that Netco is a different company from Enron, a contractual relationship should be established between Netco and your company to access NetcoOnline. The registration forms are available at http://www.netcoonline.com/registration

What is the name of the legal entity with whom I am transacting when I trade on NetcoOnline?
You are transacting with The New Energy Trading Company, L.P. via the NetcoOnline web site.

How is my credit established with Netco so that I can trade on NetcoOnline?
Once you submit your registration forms for NetcoOnline, Netco’s credit department will evaluate and set your credit limits for transacting on NetcoOnline.  

How long will it take for me to receive a transactable ID for NetcoOnline after I submit my registration forms?
In most cases, we will mail you a transactable ID within xx days after we receive your registration forms.  In special situations requiring more research on matters such as corporate affiliations, your ID may take longer to issue.  You may call the Netco Help Desk at (713) 853-4357 to check the status of your registration at any time.

How do I contact the NetcoOnline Help Desk?

Phone:  713-853-4357
Fax:  713-646-8511

NetcoOnline Help Desk is open from 6 a.m. to 6 p.m. CST

Will NetcoOnline be functionally the same as EOL, or will I need some training to get familiar with new buy/sell procedures and perhaps other features?



Can I get view-only privileges while my account is processed?



Will there be a "cash posting" requirement as part of the credit requirement?



Who is my contact with NetcoOnline?  e.g. Teresa Mandola, etc.



Will Netco be the counterparty in every transaction?



On day one, will Netco make the same markets as Enron?

Will any of my old Enron positions, agreements, or deals be conveyed over to Netco?

Who will my customer contact with Netco be?

When do you expect Netco to be back trading and marketing?  What is the expected schedule going forward?

What happened to the person that was my customer contact?  Is he/she still with the company?



What procedures are being implemented to ensure that Netco doesn’t suffer the same fate as Enron?
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