APX Service Levels - ERCOT

	1 year term
minimum $10,000/month
maximum $400,000/year
each generation or load customer addition adds $50,000/year to maximum
one time set up of each generator - $45,000
volumetric fee $0.013/MWh
	Traditional APX QSE
	APX acts as the reporting agent to ERCOT ISO
APX Market Window is provided to customer for electronic scheduling
APX provides 24/7 Operations Center support, including support during system outages
APX provides full service settlements, including dispute resolution with ISO
Customer must post credit to cover estimated APX exposure

	1 year term
one time set up fee w/out generation $75,000
generation set up -  $25,000 - $50,000 per location (variable, based on time and materials)
annual fee $340,000 (without generation or load)
each generation or load customer addition adds $40,000/year to annual fee

	Standard ASP
	Customer acts as the reporting agent to ERCOT ISO
APX Market Window is provided to customer for electronic scheduling
"Scheduler" interface is provided to customer for submission of schedules direct to ERCOT
APX provides help desk support for technology, but does not provide 24/7 Operations Center support
Customer enacts fail-over strategies in event of technology failure
APX provides full service settlements, excluding dispute resolution with ISO
Customer does not post credit to APX

	1 year term
one time set up fee w/out generation $100,000
generation set up - $25,000 - $50,000 per location (variable, based on time and materials)
annual fee $408,000 (without generation or load)
each generation or load customer adds $50,000/year to annual fee

	Full Service ASP
	Customer acts as the reporting agent to ERCOT ISO
APX Market Window is provided to customer for electronic scheduling
"Scheduler" interface is provided to customer for submission of schedules direct to ERCOT if customer wishes
APX provides 2/47 Operations Center support, including operation of "Scheduler" interface on customer's behalf (if customer declines to manage own "Scheduler" interface
Customer enacts fail-over strategies in event of technology failure
APX provides full service settlements, excluding dispute resolution with ISO
Customer does not post credit to APX



