	Vince Kaminski
	Date	Remedy 	Priority	Ticket Status	Comments
	04/24/2001	416719	High	Pending	Summary: user has thinkpad 600 that will not take
	 a 2000 image. The laptop is on my desk 
	EB2225A
	Work: Re-initialized bios and the Win2k 
	post-install appears to be proceeding fine. JD will 
	finsh and return to floor tech or user tomorrow.
	04/25/2001	416719	High	Resolved	Finished post-install script for W2K and tested 
	iPass.
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