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Dear _________________,

Thank you for your participation in the recent NNG Winter Operations Meeting.   We hope you found the event informative and worthy of your time out of the office.

At the meeting, we reviewed a number of recent enhancements that have been taken in response to customer feedback:

During the breakout sessions and informal discussions, you described additional opportunities to streamline daily business transactions.   

· Allow customers to control security access (i.e. who has authority to view/modify transactions).  

· Received compliments on phone coverage, ability to speak to a live person.
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