NORTHERN NATURAL GAS

     2001 WINTER OPERATIONS MEETING



             AGENDA

THURSDAY, SEPTEMBER 6

 *OPTIONAL ACTIVITIES*

	
	GOLF OUTING
	DUB’S DREAD GOLF COURSE

	6:00 A.M.
	Assemble for Departure 


	The Fairmont - Lower Level Rotunda Area 

(Continental Breakfast provided)



	6:30 A.M.
	Depart for Dub’s Dread 


	Transportation provided

	12:30 P.M.
	Depart for The Fairmont
	Box Lunch  provided at Dub’s Dread 

	1:00 P.M.
	Arrive back at the Fairmont
	








OR

	11:30 A.M.
	LUNCHEON (non-golfers)
	THE FAIRMONT ROOFTOP


 
 AGENDA

THURSDAY, SEPTEMBER 6

    MEETING - SALON III

	  1:30 P.M. 
	Past Heating Season’s Update
	Steve January – Sr. Director, NNG Gas Control

	  2:15 P.M.
	Customer Service Update
	Shelley Corman – VP, NNG Gas Logistics

	  2:45 P.M. 
	Scheduling and Accounting  Update
	Lynn Blair -  Director, NNG Customer Service 



	  3:15 P.M.
	Measurement Desk
	Jodie Floyd – Gas Logistics  Measurement Desk

	  3:30 P.M. 
	Breakout  Sessions

                            Pavilion III . . . . . . . . . .

                             Salon III . . . . . . . . . . . .

                             Pavilion IV . . . . . . . . . .
	Contracts – Rick Dietz- Dir.,  Commercial Support

                     Linda Trevino - Commercial Support 

Process Improvements - Brad Holmes- Dir., Comm. Support 

& Feedback                        Systems          

                                         - Lynn Blair- Dir., Customer Service   

Hands-on Training 



	  4:30 P.M. 
	Breakout  Sessions

                            Pavilion III . . . . . . . . . .

                             Salon III . . . . . . . . . . . . 

                             Pavilion IV . . . . . . . . . .
	Contracts – Rick Dietz- Dir.,  Commercial Support

                     Linda Trevino - Commercial Support 

Process Improvements - Brad Holmes- Dir., Comm. Support 

& Feedback                        Systems          

                                         - Lynn Blair- Dir., Customer Service   

Hands-on Training 



	  5:30 P.M.
	Additional Session (as requested)
	


	  6:30 P.M. 
	HOSPITALITY HOUR
	The Fairmont Rooftop 

	  7:30 P.M.
	DINNER
	The Fairmont Rooftop Ballroom


          AGENDA

  FRIDAY, SEPTEMBER 7

  MEETING - SALON III

	  8:00 A.M.
	CONTINENTAL BREAKFAST
	

	  8:30 A.M. 
	Business Opportunities
	Dave Neubauer – VP, NNG Business Dev. & Marketing

	  9:30 A.M
	Storage
	Kent Miller – VP, NNG Marketing & Storage 

	10:15 A.M. 
	BREAK
	

	10:30 A.M.
	Weather Outlook
	Dr. Art Douglas – Creighton University

	11:30 A.M.
	LUNCH
	The Fairmont Rooftop


