EOTT ENERGY

STATEMENT OF VISION

EOTT Energy IS the premier crude oil and hydrocarbons marketing, trading and transportation company in North America providing significant benefits to its customers, employees, unitholders, communities and industry through its focus on quality service, creativity, innovation, effective use of information and continuous improvement.

S

uperior Customer Service

We delight our customers with the quality, flexibility and responsiveness of our services.  The depth and breadth of our insight of the industry and the quality relationships we develop create value and opportunity for our customers.

E

nthusiastic, Empowered Employees

We take great pride in our organization, our work, our productive contributions, our honest and clear communication, our team accomplishments and the capability, determination, professionalism and integrity of each other.

R

ewarding Investors & Financial Independence
We continue to build financial strength and independence to generate increased profitability, dependable cash distributions, and increased unitholder value over the long term.

V

alued Neighbor In Our Communities

We are good corporate citizens in each community where we operate.  Our fundamental values are:  environmental responsibility, the safety of our employees and the public, high ethical standards, and partnering with our communities.

I

nnovative, Creative and Proactive

We constantly challenge and question conventional wisdom.  We are well informed, we think, we create and we act.  We encourage individual and team initiatives, we do not fear failure and we profit from change.  We honor commitments.

C

ontinuous Performance Improvement

We seek continuous improvement in our processes, our performance and our people.  Our information systems, training, culture, communication and performance measures support our objective of superior service and continuous improvement.

E

ffective Industry Leadership & Transformation
We are recognized as the leader in our industry because of our high standards, ethics, expertise and effective use of information.  We play the major role in transforming business processes, practices, systems, and service throughout our industry.

