                                            Enron Federal Credit Union

                                         PC Banking Services Agreement
To use QuickLink, you must enter your member number and PIN as directed by the QuickLink log-in message.  Entering the correct numbers will give you direct access to your accounts at the credit union.  You may perform the following transactions on-line:

(1) Funds Transfers
You may perform unlimited funds transfers between your accounts.  Please see your account disclosure, “Important Account Information For Our Members,” for limitations which may apply to select accounts. 

(2) Check Withdrawals
You may perform unlimited check withdrawals from your accounts.  Your check, payable to the primary member only, will be mailed the following business day to your address on record.  Please see your account disclosure, “Important Account Information For Our Members,” for limitations which may apply to select accounts. 

(3) Balance Inquiries 

You may obtain current balance and other account information on all credit union accounts, including dividends earned, interest paid and account histories.

(4) Electronic Mail
You may communicate with the credit union by using your personal computer to send and receive written messages electronically.  You understand that the credit union may not immediately receive e-mail communications that you send and the credit union will not take action based upon e-mail requests until the credit union actually receives your message and has a reasonable opportunity to act.  If you need to contact the credit union immediately regarding an unauthorized transaction or stop payment request, you may call the credit union at (713) 853-6242 or (800) 241-5871.  You understand that we may require that you document a verbal request in writing.

(5) Account Maintenance Transactions
You may perform maintenance transactions relative to your accounts at the credit union, including stop payments (subject to applicable fees disclosed in your account disclosure, “Important Account Information For Our Members”), reorder checks, and/or change your Personal Identification Number (PIN).

(6) Bill Payment
You may use QuickLink’s bill payment service offered through Vendor Payment Systems, Inc., (VPS), to make recurring payments from your selected account to payees you have designated to receive ongoing payments of the same amount.  You may also make single payments of varying amounts to payees you designate.  You authorize the credit union to pay from your selected account any payee you have designated, or may at any time designate, through QuickLink to receive a single or recurring payment.  You agree to sign or provide such other authorizations as the credit union may deem reasonably necessary to properly conduct QuickLink bill payment services.

On a scheduled payment date, the payment amount is automatically transferred from your selected account.  It is your responsibility to schedule a payment so that it will arrive at the payee on or before any payment due date.  Payments may take up to ten (10) business days to reach a payee and will be sent either electronically or by check.  The credit union will not be responsible for any losses, damages, charges, including late payment charges, or additional finance charges, that a payee may impose as a result of receiving a late payment.  Payment will be made only if your selected account contains sufficient available funds to equal amount of the payment.  The credit union will not be responsible for any loss or penalty that may be incurred due to lack of sufficient funds or other conditions that may prevent the withdrawal of funds from your selected account.  Your selected account will be subject to an insufficient funds fee as set forth in the Fee Schedule for each item returned unpaid.

You may use your personal computer to cancel or reschedule any payment at any time prior to payment.  Once the transfer has been made from your selected account for the payment, you may not place a stop payment on the bill payment transaction.  In case of lost or misdirected payments, the credit union and VPS will begin research ten (10) business days after bill payment transaction date.  If you have questions or problems regarding any bill payment transactions, please contact the credit union. 

You agree to pay the credit union each month for bill payment services and any special charges then in effect.  You authorize the credit union to charge your selected account for this charge or any special charges.  If there are insufficient funds in your selected account to pay for your monthly bill payment services, the credit union reserves the right to cancel your bill payment services and/or QuickLink services without prior notice.  Reinstatement of bill payment and/or QuickLink services is at the discretion of the credit union.

Bill Payment Disclosure
As a QuickLink bill payment user, you understand and agree that the bill paying service is offered through Enron Federal Credit Union (“credit union”) as a benefit to its members.  You further understand and agree that the service is provided directly by an independent third party processor, Vendor Payment Systems, Inc. (“VPS”), which is not an affiliate, a joint venture or partner of the credit union.

You agree that the credit union is not responsible for any actions and/or omissions of VPS and to indemnify and hold the credit union and VPS and their respective officers, directors, employees, insurers, successors and assigns, harmless from any and all claims, losses, costs, damages and/or expenses, (including attorneys fees), whether based in contract, tort, warranty, willful misconduct or negligence,  which you have arising out of the vendor payment system and/or your participation therein and/or use thereof, whether by the failure of VPS to exercise ordinary care, including, but not limited to, errors or delays in effecting advisement(s) or funds transfer(s), in transmitting transaction billing data, any error caused by VPS of transaction data, the inability of the vendor payment system to process the data and/or any fees assessed to you due to a processing error caused by VPS, the failure of the credit union to exercise ordinary care, including errors and delays in effecting advisements, funds transfers, or billing data, rejection of the credit union’s payment file due to incompleteness thereof or because same was not ready for pickup, among other claims, including attorneys fees and associated costs, statutory, consequential, exemplary, incidental, indirect and/or special damages. 

You understand and agree that the credit union has no liability to you in the event that a payment is sent to the wrong vendor or with incorrect account information and you hereby agree to indemnify and hold the credit union harmless from all such claims, which indemnification obligations shall survive the termination of the contractual arrangement between you and the credit union.

You further understand and agree that if a payment order is rejected, an advisement of same will be sent through VPS as a QuickLink e-mail transaction addressed to you on the credit union’s computer banking system; that it is your responsibility to read the advisement and respond to VPS; and that it is your responsibility to reinitiate the transaction if payment is to be resubmitted.

Your use of and/or participation in the bill paying system constitutes your agreement to the foregoing. 

(7) Loan Transactions
You may make loan payments or payoffs from your checking or savings accounts or verify loan information.

(8) Miscellaneous
Transactions involving your deposit accounts, including checking account stop payment requests, will be subject to the terms of your Account Agreement and transactions involving a loan will be subject to the terms of the loan agreement and disclosures, as applicable.  The account balance and transaction history information may be limited to recent account information involving your accounts.  Also, the availability of funds may be limited due to processing time for ATM transactions and our Funds Availability Policy.

(9) Confidentiality of Member Information
You acknowledge and agree that you have voluntarily chosen to participate in the QuickLink program, that although the credit union has in place security measures reasonably  designed to protect the confidentiality of member financial information and records, breaches of confidentiality may occur through no fault of the credit union.  You agree to indemnify and hold the credit union harmless from all damages arising from a breach of any such confidentiality provisions, which indemnity and hold harmless obligations shall survive the termination of the agreement.

(10) Cancellation
To cancel QuickLink or QuickLink bill payment services, you must notify the credit union.  You will not receive a refund of any service charge if you cancel.  The credit union may cancel QuickLink services, in whole or in part, at any time without prior notice.  Because your credit union incurs a fee for each member enrolled in this on-line service, accounts which are inactive for any period of 90 days or longer will be cancelled.

                        PC Banking and Bill Payment Application

Please select one of the following:

       QuickLink PC Banking only (no charge)

       QuickLink PC Banking & Bill Payment ($6 per month)

Member Name






Member Number


Social Security Number





Daytime Phone


Address







City/State/Zip

Bill Payment Account: (All bills will be paid from this account.)



10 EnCheck
 
11 EnCheck

 12 CheckPlus

Because the security of your accounts is of utmost importance, we recommend the following:  

           1) Use the PIN listed below for your first log-in.  It is intended to be temporary.   

           2) Change your PIN during your first log-in by choosing QuickLink’s Maintenance option from the            

                main menu.

           3) Be sure to remember your PIN and keep it confidential.  As an added security measure, the credit 

                union maintains no record of your PIN. 

Enter your Personal Identification Number (PIN):


Primary Signature




Parent or Guardian Signature


Date

We must have the signature of the primary member on this form to process this information.  If you are the primary member on the account and under age 16, a parent or guardian’s signature is required.

Please return this application to via one of the following:  1) Mail to EFCU at the address listed below, 2) Fax to (713) 646-2725, 3) cc:mail to Credit Union at HRIS1_AJ_PO, or 4) E-mail at efcu.enron.com.  Your QuickLink account will be set up within five business days after receipt of your request.


