[Date]

[Address]

Dear [Customer]:

We are writing to notify you that all U.S. physical natural gas transactions that you enter into with EnronOnline will be with Enron North America Corp and not with Houston Pipeline Company, regardless of anything to the contrary on the website or in any General Terms and Conditions.

By submitting a transaction request via EnronOnline, you expressly acknowledge and agree Enron North America Corp. will be the Enron entity with which your transaction will be conducted.

Sincerely,

Enron North America Corp.

