Observations/interactions with Mike:

Mike is easy to get along with, very personable and motivated.  He enjoys working with others, is a team player and is willing to go the extra mile to get the job done.  If he has a question about an issue, he has no problem asking about it…and will tell you straight up whether he knows how to resolve it.

Mike’s major strengths:

He is hard working and determined, and he strives to get the job done in the most efficient manner by searching for methods to streamline the process or simplify procedures.  He is strong- minded and does not get intimidated easily, and therefore will not give up on an issue because of pressure from a coworker or peer.

Continued development:

Mike needs some work on organization of supporting paperwork. Also, I think it would be beneficial for him to cross train with volume management, in order to show him that how he does his job affects others that support him.  This will also give him a better understanding to the whole process of scheduling and accounting for gas marketing.

Overall:

I think Mike is a strong-minded, goal-oriented team player.  He is a pleasant to work with, and he will go out of his way to get the job done.  In addition, he strives to improve job processes and increase productivity, and will continue to due so as he is further exposed to the industry.  I look forward to working with him in the future.   

