November 12, 2001

Mr. John Doe

Company name

Company address

City, State   Zip Code

Dear Mr. Doe,

Enron and Dynegy – two energy powerhouses – announce merger!

On Friday, November 9, Dynegy and Enron announced the agreement for a merger..  Dynegy is a Fortune 100 company and a leading energy merchant and power generator in North America, the United Kingdom and Continental Europe.  The combined company will be called Dynegy, Inc. and will remain headquartered in Houston. 
What does this mean to you?  First of all, there will be no changes to your contracts. Both companies have extremely talented employees who share a passion for customer service, performance and community.  In fact, an Enron and Dynegy combination will leverage significant assets,  and leadership positions in wholesale, retail and energy asset management in order to deliver the best value and service for your business.
.



The merger will require shareholder and regulatory approvals over the coming months, and until this process is complete, both companies will continue to function independently.  We value your business, and even after the merger closes; your contract will continue to be an Enron Energy Services contract.  

We are excited about the prospects of coming together into one enterprise and to share this news with our most valued customers. As both companies move through this process, we will continue to keep you posted on any new developments. Should you have any questions, please don’t hesitate to call 1-800 XXX-XXXX or visit www.enorn.com/merger (or the appropriate Q&A site for these customers).

Sincerely,

David Delainey

Chairman and CEO

Enron Energy Services

