Dear [Customer],

Thank you for your Application to trade via EnronOnline.  We are unable to provide you with transaction access, so you have been registered with a Read Only Access at this point in time.  If you would like to discuss how you might attain transaction access, please contact us at the number listed above.

Enclosed is a User Login ID and Password to help you get on to www.EnronOnline.com as soon as possible.  We would appreciate it if you would advise us of any future change in your registration details, which we currently have as follows:

Name:


(Person's Name here)

Title:


(Person's Name here)

Company Name:
(Official Name of the Company)

Contact Address:
(Physical Address where the person is trading from)

Contact Phone:
(Work Phone Number)

E-Mail Address:
(E-Mail)

If you have any further questions or suggestions, please feel free to contact us at the numbers listed on the letterhead or E-Mail us at help@enrononline.com.

Once again, thank you for registering for access to EnronOnline.

Sincerely,

Robert Shults

Product Control Group

EnronOnline

