TELEMARKETING TIME LINE

August 20, 2001

	Issue
	State
	Responsible Person(s) 
	Completion Date

	Obtain Telemarketer Permit from NY Sec. of State
	New York
	Gloria Ogenyi
	10 to 15 business days after filing per SOS *

	Finalize Scripts
	New York

New Jersey

Texas
	Sarah Dietrich (All) Marianne Castano, (All)

Nicole Schwartz, (NY/NJ)

JJ Saltsman (TX)
	August 24



	File Script with NY PSC
	New York
	Gloria Ogenyi
	August 27

	Set up document retention system 
	New York

New Jersey

Texas
	Nicole Schwartz (NY, NJ) 

Suzanne Farrow (TX)
	TBD after consultation with NS and SF

	Set up system for maintaining Do Not Call list
	New York

New Jersey

Texas
	Nicole Schwartz (NY, NJ)

Suzanne Farrow (TX)
	TBD after consultation with NS and SF

	Set up system for taping of conversations
	New York

New Jersey

Texas
	Nicole Schwartz (NY, NJ)

Suzanne Farrow (TX)
	TBD after consultation with NS and SF

	Finalize NJ Mini Contract (revise billing & price terms)
	New Jersey
	Sarah Dietrich, Gillian Johnson, Nicole Schwartz
	August 22

	Translate Texas Mini Contract and supporting documents
	Texas
	Sarah Dietrich, 
	August 24


*   We are researching expediting this process.

