PACIFIC GAS AND ELECTRIC COMPANY


STATEMENT OF QUALIFICATIONS OF JOHN F. WARNOCK


Q  � seq Q �1�	Please state your name and business address.


A  � seq A �1�	My name is John F. Warnock and my business address is Pacific Gas and Electric Company, 245 Market Street, San Francisco, California.


Q  � seq Q �2�	Briefly describe your responsibilities at Pacific Gas and Electric Company.


A  � seq A �2�	I am a manager of Software Applications Development for the Customer Information System in the Information Systems Technology Services Department.  My responsibilities include managing software development to maintain, operate and enhance Pacific Gas and Electric Company’s Customer Information System (CIS).


Q  � seq Q �3�	Please summarize your educational and professional background.


A  � seq A �3�	I received a Bachelor of Business Administration degree in Accounting from the University of Notre Dame in 1983.  


I joined PG&E in 1983 as a control analyst in the Controller’s Department. I have extensive background in billing operation and billing systems software applications development.  Stating with the Gas Industry Restructure for large Industrial and Commercial customers in 1988, I have successfully implemented numerous billing system enhancements and modifications on different computer hardware and software platforms to address the requirements for both gas and electric deregulation in California.  In 1999, I was the project manager for the successful implementation of modifications to of Pacific Gas and Electric’s Customer Information Systems for component based billing and weekly average PX pricing.  In 1999, I assumed my present responsibilities as manager Software Applications Development for the Customer Information System.


Q  � seq Q �4�	What is the purpose of your testimony?


A  � seq A �4�	I am sponsoring the following testimony in this proceeding:


April 13, 2001:  Chapter 2, “Billing System Constraints.”  


Q  � seq Q �5�	Does this conclude your statement of qualifications?


A  � seq A �5�	Yes, it does.
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