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For immediate release
            
Contacts:

Dexia Bank: Jurgen Ingels +011 32 75547059 
PricewaterhouseCoopers Securities LLC: Edmund V. Ludwig (212) 314-0472

SmartEnergy: Sean P. Dolan (203) 705-9235
SmartEnergy Closes $15 Million Series A Round 

-- Financing Includes Well-Rounded and Diverse Group of  Strategic Utilities, Venture Capital and Global Investment Banks --
BOSTON, (Nov. 13, 2000) – Privately held Internet-based energy service provider SmartEnergy today announced it had completed its Series A round, having received funding from an investor group including strategic utilities, venture capital and global banks who had made earlier funding commitments (August 2000) for $15 million. Specific investors that participated in the round are: an American contingent including utilities Alliant Energy (NYSE: LNT) and WPS Resources Corporation (NYSE: WPS), Avian Securities, and private investors; and a European contingent led by Dexia Ventures, the private equity arm of Dexia Bank (Bloomberg: DEX BB), a USD $211 billion asset bank based in Belgium; KBC bank (Bloomberg: KBC BB) with USD $135 billion in assets; venture capital groups Trust Capital, Proseed Capital Holdings and Technoledge Ventures. 
PricewaterhouseCoopers Securities LLC served as the lead financial advisor and placement agent to SmartEnergy with the American investment. 
The investment in SmartEnergy will be used as working capital to enable the company to rapidly ramp up to meet an aggressive deployment schedule. The company rolled out service in New York City and Westchester County, N.Y. in April 2000, and will be servicing six states, including New Jersey and Pennsylvania, by year-end. The company expects to be serving all 25 deregulated states by the end of 2001.  
-more-

SmartEnergy Closes Series A/2

“We are pleased with the diversity of our investors,” said SmartEnergy president and CEO Gautam Chandra.  “This group signifies that we have a strong business model to be a leader in the mass markets in energy deregulation.  Moreover, the global interest and correlating investment clearly proves that our platform can be leveraged in deregulated energy markets throughout the world.”  







Jim Hoffman, president of Alliant Energy Resources, said,  “As a technology company with an energy market focus, this partnership with SmartEnergy provides our organization with a strategic learning opportunity.”  Hoffman believes the strong growth of the Internet and technology in the energy segment, as well as the changing expectations of customers, make participation in the emerging electronic and technological marketplace critical to success.  “Being a leader in customer solutions requires that we anticipate and respond to customers' changing expectations.  The strategic partnership we’ve formed with SmartEnergy provides an excellent forum where both companies will benefit."

Jurgen Ingels, senior investment manager of Dexia Ventures that represented the European investment contingent said, 
“It is our opinion that SmartEnergy has a model and value proposition that differentiates itself from the competition. We are confident they can grow a very successful business both in the U.S. and in Europe.” 













SmartEnergy 
Headquartered in Woburn, Mass., SmartEnergy is in the business of delivering an energy solution to customers in the business-to-business, business-to-consumer, and business-to- business-to-consumer markets.  The company is recognized as the industry’s leading innovator in the sale and marketing of electricity and natural gas.  SmartEnergy also recently signed an agreement with Yahoo! Shopping of Yahoo! Inc. (NasdaqNM:YHOO) and a marketing relationship with Essential.com – the Web’s energy and communications marketplace. These relationships will enhance consumers’ experiences by giving them greater convenience and selection when choosing and signing up for utilities.
-more-
SmartEnergy Closes Series A/3

SmartEnergy has raised the industry standard by increasing the level of service provided to its customers. Interactions with consumers are conducted via the telephone or over the Internet, enabling 24/7-account access and greater flexibility to address customer needs upon demand. Customers can pay energy bills on-line, track energy usage and access billing and usage history. 
The company’s Internet-based “Web Care” feature enables customers to “chat” online with a live customer service representative any time and any place the customer has computer access. SmartEnergy ensures a seamless transition by providing customers with uninterrupted electricity and gas services through existing wires and pipes.  Customers may sign up with SmartEnergy through its Web site www.smartenergy.com or via its toll-free number 
1-87-SMART-007 (1-877-627-8007). The company also offers convenient payment methods such as direct withdrawals from a consumer’s checking account or via major credit cards. 
#   #   #


Note: (1) All subsequent SmartEnergy news releases, including information on its Web site, will now be accompanied by the term, "Patent Pending".

Note: (2) For specific SmartEnergy pricing information visit www.smartenergy.com.  Prices are subject to change.
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