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Problems

Action Plan

UK Power

UK Power will not be officialising information into RistRac for COB 12. A two-day MTM run will be 

produced instead. As a part of the maintenance process run by the DBA's last night, one of the 

key EnPower database packages was disabled.  The problem was masked by a secondary 

performance problem.  This effectively prevented all EnPower applications from being able to 

save any new/changed deals to the database; a problem with the deal applications created 

enough of a resource bottleneck that the MTMs failed.  This was corrected at 09:45 GMT by 

bouncing the DB instance and recompiling the package.

To be discussed

Eastern 1&2 

Spreadsheets

The information for Eastern currently in Ristrac is as of cob 09. This is due to the problems 

experienced by Enpower. See above.

No plan necessary
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1. Feed Failures: (Defined as not successfully loading into Risktrac by 6.00am Houston time as shown on the Risktrac intranet site – (http://risktracfeed.corp.enron.com)

2. Data Failures:  (Eg. when data has been rolled or issues regarding data loaded into Risktrac):
No Such Failures
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