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Problems

Action Plan

UK Power

The UK Power feed completed loading into Risktrac late 

Houston time for business date 19 July 2001.  The feed was 

late due to the UK Power server crashing last night and the 

re-run of the MTM coinciding with a Global Database refresh 

in Houston at the time of the data feed, resulting in many 

missing deals.   The mtm was subsequently re-run again this 

mroning and the correct data was officialised ansd sent to 

Houston at 6.50am Houston time. 

IT are revewing the issue in greater 

detail with regard to 24 hr support 

procedures at which more time more 

information will be provided as to a 

solution.
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	From:
	Michael Kass, James New
	Department:
	ECT-Europe

	
	
	
	

	Subject:
	Enron Europe Risktrac Feed Summary – 19 July 2001
	Date:
	July 20, 2001


1. Feed Failures: (Defined as not successfully loading into Risktrac by 6.00am Houston time as shown on the Risktrac intranet site – http://risktracfeed.corp.enron.com)
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2. Data Failures:  (Eg. when data has been rolled or issues regarding data loaded into Risktrac):
No failures
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